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CORPORATE INFORMATION

Company Name
D&D Control (M) Sdn Bhd

Company Registration No

201001039179 (923103-K)

Incorporation Date

24 November 2010

Paid-up Capital
RM2,750,000.00

Registered Address

13B, Jalan Kenari 17D, Bandar
Puchong Jaya, 47170
Puchong, Selangor, Malaysia

Business Address

No.109-111, Persiaran Pegaga,
Bayu Perdana,41200 Klang,
Selangor, Malaysia

www.dnd.com.my & www.clap.my

Board of Directors

e Datuk Mohan a/l Kandasamy

e Mahendrarajah a/l Selvaraja (CEO)
e Sukunan a/l Kandasamy

e Kan Lai Fun

e Parthiban a/l Muniandy

Number of Employees

Team Members: 98
1.Malaysia: 83
2.Filipino: 09
3.India: 03
4.Indonesia: 01
5.Sri Lanka: 02

Number of Office

6 offices in Klang, Butterworth, Pasir
Gudang, Kuantan, Kota Kinabalu and

Kuching - Malaysia

1 office in the Manila - Philippines

1 office in Ho Chi Minh City - Vietnam
1 office in Jakarta - Indonesia

1 office in Colombo - Sri Lanka

Corporate Website
https://dnd.com.my/

Payment Portal

% https://clap.my/
3 https://clap.ph/
e https://claportal.vn/
- https://clap.id/
Q£ https://claportal.lk/

Business Deliverables

The payment platform (CLAP) offers
Payment Assurance (CLA), Financing,
and Fintech solutions to the
stakeholders in the Container
Logistics Supply Chain
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CORPORATE
MILESTONES

g

D&D Control (M) Sdn Bhd (D&D) started operations and positioned itself as
an agent on behalf of Shipping Lines/Shipping Agents/Non-Vessel
Operating Common Carriers (NVOCCs) for billing and collection of
container incidental charges (Demurrage, Detention & Damage). D&D was
operating on a proprietary system called DNDM and primarily used for
infernal  communications, administrative procedures for document
submissions and data storage on behalf of Shipping Lines/Shipping
Agents/NVOCCs for Container Movement Monitoring, Invoicing & Billing,
Dispute & Discount Management, Collection of Incidental Charges and
Reimbursement Activity.

Industry Impasse on Container Deposit was a launch pad for D&D on an
industry-wide Business Process Reengineering to pioneer a new financial
solution, Container Ledger Account (CLA) later endorsed by the Ministry of
Transport (MOT) Malaysia and has been well supported by Malaysian Port
Authorities, Trade Associations & Chambers and Domestic logistics industry

players.

D&D took the leap to move and digitalise its entire system launching a
logistics community portal (CLA Portal) for payment ecosystem in February
2021. This secured and transparent portal is driving digital transformation in
container logistics payment.

Further, CLA envisioned for international growth and spread its wings to the
Philippines in December 2021.
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Subsequently, CLA received endorsement by the Department of Trade &
Industry (DTI) Philippines as a viable option in addressing container deposits
issues as well as improve the competitiveness of SMEs. Plus, it gained strong
joint-support by major Trade Associations & Chambers in the Philippines.

A joint endorsement between Department of Trade & Industry (DTI)
Philippines and Department of Transportation (DOTr), whereby both agreed

to jointly endorse CLA which appears to be an effective solution in
simplifying the container deposit management in the Philippines.

Moreover, CLA has won The Star Outstanding Business (SOBA) Awards in
Best Innovation category as a Meritorious Winner.

Your organically home-grown trusted Fintech company is streamlining its
services, to improve service level for Billing & Collection, Payment Assurance
& Risk Management and aiming to expand regionally.

CLA Green Lane emerges as a regional digital solution to one of the most
critical challenges in logistics: fragmented and inefficient payment
processes.

By integrating advance, immediate, and deferred payments into a single,
standardised platform, CLA enables a seamless financial flow aligned with
cargo flow and data flow movement.

This innovation enhances cash flow, reduces delays, and supports intra-

ASEAN trade growth beyond 30%, creating a digital corridor for faster,
smarter regional commerce.
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LETTER
FROM FOUNDERS
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Our company is a growing company when it first started
off in 2010 as a small company with only just one solution.
Ever since, the company slowly build trust in logistics
industry, which it has gain positive feedback and gathered
support from Shipping Lines and Shipping Agents/
NVOCCs. The establishment of this company appears in
growing the opportunities and performing well in the logistics
industry

In line with the vision of our company, we are growing further
and experienced rapid growth. In the recent years, our
company are expanding the businesses and we are now driven
with multiple solutions. Hence, as we are developing, | hope
this company can provide opportunities for great individuals to

\ 2 grow together and move towards the advancement of
. ‘“'A globalization where the innovation and digitalisation  will
Ms. Elaine Kan Lai Fun flourish even more.

Our company faced a whole lot of struggles when first
started initiating o new Demurrage and Detention
Management system for industry. During that time, not
only it was hard to persuade the logistics stakeholders to
trust our service, it was also difficult to adapt into the
system as data information were not easily made
available while adjusting to the new data collection.

Moving forward, our company have been moving faster
and growing in tandem with our company direction
towards the digitalization that resulted to the introduction
of payment portal known as CLA Portal. This portal serves
as a digital ecosystem that simplifies container logistics
payment and drives digital transformation among SMEs.

Now, we are a Fintech company moving towards using ) :
1. . . . . Mr. Peter. M @ Parthiban Muniandy

technology to facilitate financial services sector that will

support the system of payment in the Logistic industry. |

want to see this company to grow even faster and further

for expansion while getting the recognition it deserves to

build broad exposures for its people.
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It has been a phenomenal run for our company since its inception in 2010. As a
financial service provider, we have grown since and thrived with the vibrant and
experienced workforce. Our pillars of the company celebrate their three (3)
decades of excellence and expertise across a wide range of specialized area in
the Container Logistics Supply Chain.

What Develop an ecosystem to simplify and

digitalise container logistics payment
We Do gitisp

H OW Reengineer industry payment process to
duce procedure, time and cost
We Do -~ '

Why Improve response time in order to boost

cash flow, slash expenses and enhance

We Do efficiency

Note: Container Logistics Supply Chain consists of several key stakeholders such as the
shipper/consignee, freight forwarder, shipping line, port/terminal operator
inland carrier, and intermodal terminal/depot operator, who are working
together to transport containerized cargo by different transport vehicles (e.g.,
vessels, trains, and trucks) and handle the containers by various types of handling
equipment and facilities (e.g., terminals, cranes, trailers, wagons, lifters, and
depots) from origin to destination along the entire end-to-end supply chain.

P Retrieved from:
7L https://encyclopedia.pub /12642
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OUR
STRENGTHS

In tandem with our
commitments, we able to
gain stakeholders trust and
confidence, which drive us
to build the brand over
the years. It is our
aspiration to establish
lasting relationships,
continue building and
retaining the trust in the
most competent manner.
Ultimately, we continue to
grow and develop by
focusing on five (5) core
components of its
foundations.

M 1603 3853 0300

Strategy

We centre everything we do around the
stakeholders with a proposition based on
sustainable competitive advantage. This
key factor enables us to have a greater
focus for each business segment, deliver
superior value of business assurance and
provide solutions in the most-cost effective
manner to the broad spectrum of market.

Organization

We create our company in a team-based
organizational structure and establish its
resources from core competency to
distinctive competency, so that our
stakeholders can benefit from a strong
foundation. By paying mind structure, our
people able to establish a clear line for
power of  communication, feeling
empowered in the most productive ways
and their contribution is always valued.

Process

We nurture and train our people that are
proficient around the areas we know can
make the biggest difference to reengineer
the business process and further simplify
the process for all key players in Container
Logistics Supply Chain. Through deep
understanding on the industry
requirements, our people are able to
identify gaps and customised detailed
process flow which further enhances our
presence in the industry.
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Technology

We develop and operate simplified
utilization of technology to cater to the
dynamic changing needs and landscape
of Container Logistics Supply Chain.
Particularly, aligning current  business
practices with the strategic goals of
stakeholders and our unique selling
proposition. On that account, our unique
technology feature has enabled new
levels of conveniences to our stakeholders
through seamless logistics transactions via
CLA Portal in their daily communication
needs.

Culture

We cultivate our company culture in a
progressive and open-minded mindset, so
our people can deliver the unexpected to
delight the stakeholders. Subsequently, we
are driven by a unique mix of expertise,
creativity, entrepreneurship and ultimately,
encouraging solution innovation within our
people in pursuit of the best solutions for
stakeholders. Moreover, assessments of
both core competencies and distinctive
competencies as a tool and layout to fit
our work culture as a whole. We adopt
upskilling resources to boost existing skill
sets and build new ones, according to
current benchmarks. Hence, our people
able to reach their full potentials.
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VISION

To extend our digital ecosystem in order to
secure cross-border container logistics

payment.

MISSION

To improve response time and secure
payment through CLA.

, \ Reduce Procedure:
4 O] L To enhance efficiency through
e productivity improvements.

Reduce Time:
U To save time on payment process.

Reduce Cost: PP
To slash administrative expenses, |

boost cashflow and increase *
profitability.

www.dnd.com.my @ www.clap.my (in Q) Container Ledger Account
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PHILOSOPHY AND ASPIRATIONS

KYOSEI, a Japanese philosophy for spirit of cooperation - whereby individuals
and organizations work together for the common good. The purpose in
adapting this philosophy is developing harmonious relationship  with
stakeholders.

The comprehensive aspirations are Care, Lead and Assure.

Care for the interest of all stakeholders
including customers, employees, shareholders,
suppliers, partners, rivals and Government to
live in peace & harmony through ethical
decision making and conduct business fairly
with humility.

Lead positive influence on stakeholders to
respond by cooperating with each other for
holistic change to share prosperity through
transparent business practices and corporate
responsibility towards its community.

Assure success and accountable in
generating profits, maximize interest of every
stakeholders and improve Quality of Life as
the moral obligations to stakeholders.
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ENVIRONMENTAL,
SOCIAL & GOVERNANCE (ESG)

Environmental, Social and Governance or commonly known as ESG is a framework
used to assess the sustainability and ethical impact of an organizations’ operations
and practices.

ESG considerations are becoming increasingly important for investors and
stakeholders, as they recognize that sustainable and responsible business practices
can contribute to long-term value creation, risk mitigation, and positive societal
impact. It's worth noting that ESG is closely related to the United Nations'
Sustainable Development Goals (SDGs), as they share similar objectives of
promoting sustainability, social progress, and good governance practices.

Sustainable Development Goals (SDG)

Malaysia together with other 192 world leaders adopted The Sustainable
Development Goals (SDGs) through a set of 17 interconnected goals established by
the United Nations (UN) in 2015 as part of the 2030 Agenda for Sustainable
Development. The SDGs aim to address various social, economic, and environmental
challenges facing the world and provide a framework for sustainable development.
The goals cover a broad range of issues, including poverty eradication, health and
well-being, quality education, gender equality, clean water and sanitation,
affordable and clean energy, decent work and economic growth, sustainable cities
and communities, climate action, and responsible consumption and production,
among others
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Here is a list of the 17 Sustainable Development Goals:

QUALITY
EDUCATION

|

DECENT WORK AND
ECONOMIC GROWTH

1 PEACE, JUSTICE 1 PARTNERSHIPS
AND STRONG FOR THE GOALS
INSTITUTIONS

Y |

Each goal consists of specific targets and indicators that countries and stakeholders
can use to track progress towards achieving them. The SDGs promote a holistic
approach to development, recognizing the interconnectedness of various issues and
the need for collaborative efforts at the global, regional, national, and local levels to
create a sustainable and equitable future for all. Achieving the SDGs will require
collaboration and cooperation between governments, the private sector, civil society
and individuals around the world. D&D Control, as a Malaysia home-grown business
private entity, adopted and implemented SDGs elements into operations,
specifically focusing on Goal 4, Goal 8, Goal 9, Goal 16 and Goal 17.
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Let's explore these goals in more detail:

Goal 4: Quality Education

Goal 4 intends to ensure inclusive and equitable quality education, fostering lifelong
learning opportunities. D&D Control establishes relationships with higher education
institutions to enhance their education curricular to better align with current business
needs. D&D also provides employees with contfinuous opportunities to access
knowledge and education from industry expert through our CLA Academy program.

Goal 8: Decent Work and Economic Growth

Goal 8 aims to promote a sustainable economic growth, full and productive
employment, and decent work for all. D&D Control adopt practices that contribute
to this goal by creating employment opportunities, ensuring fair wages and working
conditions, promoting workplace safety, and supporting economic development in
the communities where they operate. D&D also focuses on enhancing productivity
and innovation within their operations.

Goal 9: Industry, Innovation, and Infrastructure

Goal 9 seeks to foster innovation, build resilient infrastructure to a sustainable
industrialization. D&D Control align with the goal by investing in infrastructure
projects that enhance connectivity, support sustainable industrial practices, and
promote technological advancements. It is also contributed to research and
development efforts to drive innovation and adopt sustainable production and

consumption practices within the operations.
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Goal 16: Peace, Justice & Strong Institutions

Goal 16 promote peaceful and inclusive societies for sustainable development,
provide access to justice for all and build effective, accountable, and inclusive
institutions at all levels. D&D Control comply with laws and seeks to meet
international standards to strengthen our institutions. D&D supports all their business
partners and stakeholders to comply with the same laws and standards by
intfroducing Terms of References (TOR) and Terms and Conditions (T&C) to provide
certainty and lessen the scope for ambiguity and naturally, lessens the likelihood of

disputes arising.

Goal 17: Partnerships for the Goals

Goal 17 emphasizes the importance of strengthening global partnerships and
cooperation to achieve the SDGs. D&D Control is actively engaged in collaborations
with governments, stakeholders, organizations and trade associations to share
knowledge, resources, and best practices with the relations to sustainable
development. The engagement also promoting the public-private partnerships, that
contribute trade associations & chambers to sustainable development projects

through in-kind support

By adopting elements of these goals, D&D Control demonstrates its commitment to
promoting sustainable development, economic growth, innovation, and collaboration.
It aligns its business practices with the broader global agenda of the SDGs,
contributing to a more sustainable and inclusive future.
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OUR PEOPLE

CHIEF EXECUTIVE OFFICER (CEO)

CORPORATE

PARTNERSHIPS
LEGAL & COMPLIANCE
COMMUNICATIONS
RISK MANAGEMENT
BUSINESS INTELLIGENCE
RESEARCH &
DEVELOPMENT
BRAND & DESIGN

CHIEF TECHNOLOGY OFFICER (CTO) GENERAL MANAGER , OPERATIONS GENERAL MANAGER, COMMERCIAL CHIEF FINANCIAL OFFICER (CFO)

INNOVATION &
INFRASTRUCTURE

BUSINESS DEVELOPMENT
& MARKETING

OPERATIONS & SUPPORT

I [ \ |

& maarsA ‘ D PHILPPINES ‘ ‘ © veEmam ‘ “ INDONESIA ‘ ‘ (B  SRILANKA ‘

CENTRAL, NORTHERN, N souTHERN, [ EASTCOAST, | SARAWAK SABAH
PENANG JOHOR PAHANG BRANCH BRANCH MANILA W JAKARTA W

FINANCE & RISK

ACCOUNTING &

SYSTEM ARCHITECT TAXATION

SECURITY / 1SO27001 BUDGET & FORECAST

FINANCIAL ANALYSIS

HARDWARE / SOFTWARE

CASH MANAGEMENT

DIGITALISATION

MOBILE / PORTAL CAPITAL MANAGEMENT

DATABASE / SYSTEM

i

Subject Matter Experts (SME)

We identify, we innovate, we work together and share the success.

We are delighted to engage SME as our Advisory Panel with
domain expertise and distinctive competency in their field of work
that provide sustainable competitive advantage to our solutions.
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PILLARS OF
THE COMPANY
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Mahendrarajah Selvaraja
Chief Executive Officer (CEO)

“We must continuously strive to simplify business process”

Mahendrarajoh Selvaraja been working in the logistics industry for
six years and helming C-level position since 2013.

His work experience spans across many industries from Engineering,
Logistics, Education, IT Infrastructure, Banking and Government.
Notably, he was the Technical and Operations Director for Design,
Build, Operate and Manage (DBOM) Government Broadband
Infrastructure and  privleged to serve Federal Government
Administration as Senior Private Secretary in the Ministry of
Information, Communications and Culture Malaysia.

As the CEO and product architect, Mahen has spearheaded the
development innovations in reengineering business process through
a wide range of technologies specifically in a container logistics
area. Furthermore, he has actively participated in associations and
initiatives aimed at promoting innovation. For instance, he became
a Program Leader, Logistics Performance Index (LPI) of Malaysian
International Chamber of Commerce and Industry (MICCI),
Secretary General of BRICS-ASEAN Chamber of Commerce,
Committee Member of Asia Logistics and Supply Chain Council,
Academic Advisor of UNIRAZAK, President of Internship Malaysia
and Board Member of People’s Progressive Cooperative of
Malaysia.

He graduated with a Master of Business Administration (Leadership)
& Bachelor of Engineering (Mechanical) and was the recipient of
the prestigious Vice Chancellor's Award from UNIRAZAK for
outstanding achievement in MBA. He is also a Chartered
Management professional from CMI, UK.

Elaine Kan Lai Fun
General Manager, Operations
“Challenge yourself so that you have no regrets later”

Elaine Kan Lai Fun has 33 years of experience in the industry and
has been with our company since 11 years ago. She dedicated
herself by offering considerable years of experience in managing
and implementing work processes for the company. Elaine
possessed a strong observational and understanding skills and also
have the ability to map out, strategize and solve problems with the
customers or partners.

She graduated with a Private Secretarial Course and fluent in
English, Bahasa Melayu and Mandarin.
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Peter. M e Parthiban Muniandy
General Manager, Commercial

“Appreciate and Enjoy Life Daily”

Parthiban Muniandy or Peter as called by close friends, has more
than 33 years of experience in the industry. He is the master of
CDC Control's business development that promotes software for
container movement solutions for clients where his current
responsibilities include planning and promoting all marketing
functions, and new business development projects for the group.

He first started his career as a marine surveyor and then found
another aspect of the industry that captured his interest where he
learnt about how vessels operated, the different types of vessels
and the parts of vessels which it helps him with his present work.

He graduated with a Diploma of Informatics Computer and takes
pride in being more IT savvy compared to others nowadays.

Muthusigamani Veerasamy
System Architect

“Building the future with the right technologies”

Muthusigamani  Veerasamy has 23 vyears of professional
experience in  analysis, design, development, ftesting,
implementation and support of software applications both in
client or server and web-based environment. His work experience
covers DotNet Development, Angular & Xamarin experiences for
Mobile Apps Development, Software Development Life Cycle, and
many more.

He graduated with a Diploma in Computer Programming and a
Bachelor of Engineering in Computer Science.
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Muhammad Abdullah
Container Maintenance & Repair (M&R) Specialist

“Moving towards digitalization”

Muhammad Abdullah has a vast experience of 35 years in the
logistics industry. He is the Subject Matter Expert in the company
where he is the specialist in Maintenance and Repair of container.
His experience covers Equipment Control, Supply & Demand,
Container Damage Assessment, Container Operations, Demurrage
& Detention and Import & Transhipment Container.

His extensive experience and knowledge in this logistics field has
help in building and driving the company forward to a greater
success. He is fluent in both English and Bahasa Melayu.

Mohd Ridzuan Mohamad Yunus

Chief Technology Officer (CTO)

“Focus on your core business, we manage your collection
RISK efficiently"

Mohd Ridzuan bin Mohamad Yunus is a certified Project
Management Professional (PMP) and Portfolio, Programme and
Project Offices Registered Practitioner (P30); with more than 29
years' experience in Project Management especially in Information
Technology (IT) infrastructure projects. His vast experience includes
corporate reorganization exercise in creating and improvising
Process & Procedure (P&P); creating and managing multiple
managed-service solutions; as well as establishing a Project
Management Office (PMO).

He graduated with a Bachelor of Science in Computer Science
and provides our company with his expert opinions to simplify the
existing process and adapt into digital self-service environment
with the objective to create efficiency and reducing cost for
logistic industry.
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AWARDS & e«
ACCOLADES

It is a significant accomplishment and recognition of achievement received by
Container Ledger Account (CLA), a solution by D&D Control (M) Sdn Bhd as a home-
grown business that has soar beyond its boundaries and reached the crescendo
through winning The Star Outstanding Business Awards (SOBA) 2022 as a Meritorious
Winner under Best Innovation category. The incredible achievement is a testament to
the hard work and dedication of the entire team of D&D Control keeping the sky as a
limit and boundless support from the logistics industry players.

SOBA Awards served the pinnacle of trust as a prestigious award that is presented to
local businesses for excelling in areas that span across multiple sectors and honours the
entrepreneurs ou’rs’rcmding contributions to the country’s economic growth.

THURSDAY, § MARCH 2023 | SOHA 2022 GALA NIGHT | GRAND BALLROOM, KL CONVENTION CENTRE
"

[ B eaking Hews |
SOBA 2022
hwuruwinnu
e 3 Gonmot ) s
(((V i i Sy sl peop.fe's paper
u

4 OUTE mm e Bl. rssﬁwm b
A ' 2 = 3 - Star
' : , & =2y,
\ v : : N\ “
\ o
4 ) [ (=]
: | o™
BUSINESS AWARDS

GALA NIGHT

MERITORIOUS WINNER

'BESMENAIOVATION

= SR 7SI

D&DC %, (M}s:mann ‘

A8 Vi -,
g/ CONGRATULATIONS ‘g
D&D CONTROL (M) SDN BHD

—MERITORIOUS WINNER —

BEST INNOVATION
SOBA 2022
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(b) SME Corp. Malaysia

SME Corporation Malaysia (SME Corp. Malaysia) is the Central Coordinating Agency
(CCA) under the Ministry of Entrepreneur & Cooperatives Development (MECD)
responsible for coordinating the implementation of development programmes for Small
and Medium Enterprises (SMEs) across all relevant Ministries and agencies.

The SME Status Certificate is a status recognition offered by SME Corp. Malaysia to
businesses that fulfil the SME definition in order to facilitate their participation in
programmes and applications for SME incentives and assistance.

D&D Control (M) Sdn Bhd has therefore satisfied the SME requirement and is conferred
the medium category.

(i) April 28, 2023: PMKS Status Certificate

r'\
SMEcorr

s =2
Aiana
KEMENTERIAN PEMBANGUNAN
USAHAWAN DAN KOPERASI

SUJIL AKUAN
':(STATUS

NO. RUJUKAN PENDAFTARAN : SME230428050
TEMPOH SAH LAKU : 28/4/2023 - 27/4/12025
KATEGORI : SEDERHANA
EKUITI MILIKAN : > 51 % MILIKAN TEMPATAN

Bahawa dengan ini diperakui syarikat :

D&D CONTROL (M) SDN BHD (923103-K)

Telah berdaftar dengan SME Corp. Malaysia dan disahkan berstatus PMKS.

t.t

Rizal Nainy
Ketua Pegawai Eksekutif
SME Corp. Malaysia

(Sijil ini adalah cetakan komputer dan tidak memerlukan tandatangan)
“Siit inf tidak melayakkan syankal secara automalix unluk menenima sebarang insentif/bantuan kewangan dan ia
masih tertakluk kepada syarat seria kelulusan mana-mana pihak yang berkaitan jua™
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(c) MPC Productivity Champion

Productivity Champion is an initiative by the Malaysian Productivity Corporation (MPC) to
recognize and promote productivity excellence in Malaysia. The MPC is a government
agency under Ministry of Investment, Trade and Industry (MITI) that focuses on enhancing
productivity and competitiveness across various sectors of the Malaysian economy.

The Productivity Champion program aims to identify and celebrate individuals,
organizations, and projects that have demonstrated outstanding productivity
achievements across different categories. These categories include:

This category recognizes individuals who have shown exemplary
leadership in driving productivity initiatives within their organizations.
Leader These leaders have played a pivotal role in fostering a culture of
productivity, inspiring and motivating their teams to achieve higher

levels of performance.

This category acknowledges outstanding individuals who have made
significant contributions to productivity improvement projects or
| initiatives. These individuals may have successfully implemented
Talciy innovative solutions, developed productivity tools or methodologies,

or made notable contributions to the field of productivity through

research or thought leadership.

This category recognizes professionals who have actively engaged
with minimum three (3) projects for productivity improvement and

Practitioner demonstrated expertise in applying productivity methodologies and
tools. These practitioners have practical experience in implementing
productivity initiatives and have achieved measurable results in terms
of enhanced efficiency and performance.
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D&D Control (M) Sdn Bhd through its Chief Executive Officer (CEO), Mahendrarajah
Selvaraja has received the recognition in both Leader and Talent categories of the

Productivity Champion program. This acknowledgement reflects to his exceptional

leadership skills and significant contributions in playing crucial role for innovation

through the service namely Container Ledger Account (CLA) that have made a notable

impact on productivity improvement especially in the field of logistic.

O 1603 3853 0300
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This certificate of recognition is presented to

MAHENDRARAJAH A/L SELVARAJA
D&D CONTROL (M) SDN BHD

for your exemplary leadership in promoting
productivity improvement

Category : LEADER
Issue Date : 15 SEPTEMBER 2022
Certification No. : PCL632

(i) September 15, 2022: Productivity Champion - Leader

(ii) December 16, 2022: Productivity Champion -Talent

\'4 =

This certificate of recognition is presented to

MAHENDRARAJAH A/L SELVARAJA
D&D CONTROL (M) SDN BHD

a rising talent with high contribution towards
productivity improvement in organisation

Category : TALENT
Issue Date : 16 DECEMBER 2022
Certification No. : PCT4327

www.dnd.com.my www.clap.my
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(d) IAPH Associate Member

The International Association of Ports and Harbours (IAPH) is a non - governmental
organization (NGO) headquartered in Tokyo, Japan. IAPH has evolved into a global
alliance of ports, representing approximately 168 ports and 124 port-related businesses
in 84 countries.

IAPH has consultative status with several other United Nations organizations, including
the UNCTAD (UN Conference on Trade and Development), UNEP (UN Environment
Programme), and the UN Global Compact on behalf of the ports.

IAPH's vision is to be the Global Port’s Forum for Industry Collaboration and Excellence.
In this regard, its mission is to promote the interest of ports worldwide through strong
member relationships, collaboration, and information sharing that help resolve common
issues, advance sustainable practices, and continually improve how ports serve the
maritime industries.

As a preeminent association, IAPH strives to be the industry benchmark for disseminating
the best practices of the world’s most advanced and sophisticated ports, including:

Pioneering innovations in energy transition, decarbonization, and emissions

reductions at ports and in all ship-to-shore interfaces.

Leading the industry forward in collaborating with other industry partners such
as ICS, BIMCO, and the private sector to improve data orchestration between

i ports and their stakeholders, improving efficiency, creating synergies, and
reducing emissions by eliminating berth waiting time.
s Developing a prospective road map for port resilience in the face of future

crises.
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In addition, the memberships of IAPH all consist of public and private corporations,
individuals, boards, commissions, organizations, associations, and other bodies (whether
governmental, public, or private, and whether incorporated or unincorporated)
interested in supporting and promoting the Vision, Mission, and Objectives of IAPH.

The vision and mission of IAPH align with D&D Control (M) Sdn Bhd's ambitious goal
which is to contribute significantly to the logistics industry by reducing time, cost, and

ease of doing business. With this regard, D&D Control is officially a part of IAPH as an
associate member.

Thus, D&D Control shall have the privilege of attending and raising matters at all Annual
General Meetings of IAPH. Besides, D&D shall have the same privileges as the regular
member and Honorary members in considering all matters that may be brought before
an Annual General Meeting of IAPH, including the privilege of participating in debate.

(i) May 19, 2023: Associate member of IAPH
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(e) Malaysia Digital (MD) Status

MD Status is a national strategic initiative introduced by the Malaysia Digital Economy
Corporation (MDEC), a government agency under the purview of the Ministry of Digital
to promote digital adoption across various sectors.

D&D Control (M) Sdn Bhd has been recognized as a part of the Malaysia Digital (MD)
community. This acknowledgment underscores our commitment to significantly bolster
our financial capabilities through CLA Portal (www.clap.my) with a particular focus on
Artificial Intelligence (Al) driven technologies. Ultimately, we aim to play a leading role in
the global digital revolution and contribute to the digital economy.

(i) November 28, 2023: MD Status from MDEC

i

MALAYSIA DIGITAL STATUS
CERTIFICATE

This is o certify that

D&D CONTROL (M) SDN. BHD
(2010010391 79(923103-K))

Fms been awarded Malavwia [ypial Stafus on

28 Movember 2023

For agproved B Actnatees ax sisivd i the Malayess Crgtal S2nbus appeoval
Iritry ., subpred B the comtimuecd hulSlment ol apphoable rhpbalty toirns and
complsanee of applcable specific and geremal condinons by e shoversmed
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(f) Money Lending License

D&D is an approved and licensed moneylender, recognized as a “Credit Community” by
the Ministry of Housing and Local Government (KPKT) under the MoneyLender Act 1951.

This license empowers D&D Control to extend loan and microfinancing services not only
to its existing customer base but also to other potential Micro, Small, and Medium
Enterprises (MSMEs). By holding this license, D&D is positioned to offer innovative end-
to-end solutions, thereby enhancing its business offerings and effectively bridging the
payment and credit gap within the logistics community.

(i) March 25, 2024: Money Lending License

WAD L90L0
JapuaLB
AKTA PEMBERI PINJAM WANG 1951
PERATURAN-"ERATURAN PEMBERI PINTAM WANG (KAWALAN DAN PELESENAN) 2003

[Subpesaturan 3(6}]

LESEN PEMBERI PINJAM WANG

Marma Pemberi Pinjam Wang : D&D CONTROL (M) SDN. BHD.

Alamat Berdaftar : ]g?,hJMN KEMARI 17D, BANDAR PUCHONG
47170 PUCHONG
SELANGOR

dengan ini diberikan lesen di bawah seksyen SB Akta Pemberi Pinjam Wang 1951 untuk menjalankan
perniagaan meminjamkan wang di premis yang dinyatakan di bawah:

NO. 108-111, PERSIARAN PEGAGA, BAYU
PERDANA,

41200 KLANG

SELANGOR

Alamat Pernlagaan :

Tertakluk kepada syarat-syaral yang berikul

1. Samua transaksi memberi pinjaman wang hendaklah dijalankan atas nama Pemberi Pinjam Wang dan
i alamat parniagaan di atas.

2. Lesen tidak boleh dipi ik atau
lesennya tanpa mendapat kelulusan Pendaftar,

3, Lesen in tiak boleh digunakan untuk parniagaan Fajak Gadai,

4. Syarikat pemegarg lesen PPW yang lidak mencalal transaksi selama 4 lahun berlurul-lurut boleh
dikenakan tindaka1 gantung atau batal lesen.

v atau 1 orang lain mer hak

5. Syarikat pemegang lesen PPW yang baharu (lempoh perniagaan kurang dard 2 tahun) dikehendaki

untuk transaksi sek angnya RM50.000.00 dalam masa dua (2) tahun dari tarikh
mula lesen.
6. Penyerahan wang pinjaman (disbursement of losn) kepada peminjam secara efectronic fun fransfer
{EFT) sahaja,
Butir-butir lesan o ey
No. Lesen T WLE120/10/01-1/240326 B 1
OATLR WIRA b NODR AZUAN BIH Tl
§ Funciaar Pagiid Rrjom 'ar
Sah dari : 25003/2024 ey ke A
hingga : 24/03/2026 Pendaftar Pember Pinjam Wang

Tarikh Cetak :  28/03/2024
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(g) Personal Data Protection

At D&D, we place a high priority on the protection of personal data. We are committed
to adhering to the code of practice established by the Personal Data Protection Act
2010 (Act 709) and are duly registered under the Personal Data Protection
Commissioner. This compliance ensures that all personal data processing for commercial
transactions is handled with the utmost care and in accordance with legal obligations,

reflecting our dedication to safeguarding the privacy and trust of our customers and
stakeholders.

(i)April 8, 2024: Personal Data Protection Registered under
the Personal Data Protection Commissioner

i PESURUHJAYA PERLINDUNGAN
DATA PERIBADI

Mo, Pendaftaran

ML-5B21032024-
02375

PERAKUAN PENDAFTARAN
Dengan ini diperakui bahawa

D&D CONTROL (M) SDN. BHD.
923103-K

Telah didaftarkan menurut Seksyen 15(1) Akta perlindungan Data Peribadi 2010 (Akta 702) dan
dikeluarkan suatu perakuan pendaftaran menurut Seksyen 16(1)(a) Akta 709 serta tertakluk kepada
peruntukan-peruntukan Akta 709 dan peraturan-peraturan yang dibuat di bawahnya dalam golongan

Kod Nama Golongan
2201 Pemben Pinjam Wang
Tarikh Mula Berkuat Kuasa : 8 April 2024
Tarikh Tamat Tempoh Perakuan : 7 April 2034

I tt
-

PROFESOR DR. MOHD NAZRI BIN KAMA
PESURUHIAYA PERLINDUNCAN DATA PERIBADI
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INDUSTRY
RECOGNITION

A big thank you to all our industry stakeholders for the endorsements,
establishment of a mutual benefit and overwhelming support towards
our commitments in Container Logistics Supply Chain. It is a
recognition we pride on in building a long-term, strategic and
sustainable relationships. Indeed, it will pave our way for a greater
progress and development in supply chain.

Port Authorities

Councils

Trade Associations
Chambers

University
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MINISTRIES
e Ministry of Transport (MOT)

e Department of Trade & Industry (DTI) Philippines
e Department of Transportation (DOTr) and
Department of Trade & Industry (DTI) Philippines

PORT AUTHORITIES
e Port Klang Authority

Johor Port Authority

Kuantan Port Authority

Sabah Ports Authority

Penang Port Commission

Bintulu Port Authority

Labuan Port Authority
e

COUNCILS
e Malaysian National Shippers’ Council (MNSC)

i HE CHaE STHAT T

TRADE ASSOCIATIONS

e e T Y e o e T

Letter
Press Release

Endorsement Letter
A joint endorsement Letter
A joint endorsement Letter

Invitation Letter
Circular
Circular
Letter
Notice
Letter
Circular
Circular
Circular
Notice
Notice

Press Statement
Press Statement

23.09.2020
11.10.2020

13.06.2022
13.01.2023
07.02.2023

13.02.2020
21.01.2020
13.10.2020
17.03.2021

09.12.2020
22.06.2021
26.01.2021
27.04.2021
10.05.2021
27.05.2022

27.05.2022

23.02.2020
03.07.2020

e Selangor Freight Forwarders & Logistics Association Letter of Undertaking 06.03.2020 B
(SFFLA) E
e Penang Freight Forwarders Association (PFFA) Letter 07.09.2020 i
e Malaysia Freight Forwarders Association (MAFFA) MOU 07.12.2020
e Johor Ports Shipping & Forwarding Association (JPSFA) MOU 01.01.2021
e Sarawak Forwarding Agencies Association (SFAA) Acceptance Email 08.02.2021
e Association of International Shipping Lines, Inc., (AISL)  Collaboration Agreement 25.11.2021
e Johor Freight Forwarders Association (JOFFA) MOU 01.03.2024
' e Penang Freight Forwarders and Logistics Association MOU 01.03.2024
‘ (PFFLA)
e Labuan Freight Forwarders Association (LFFA) - MOU 01.03.2024
e Sabah Freight Forwarders & Logistics Association MOU 01.03.2024
(SABFFLA)
e Sarawak Forwarding Agencies Association (SFAA) MOU 01.03.2024
e Airfreight Forwarders Association of Malaysia (AFAM) MOU 22.01.2025
5 "b R BN e —
CHAMBERS
4 e Malaysian International Chamber of Commerce & News 10.03.2021
q Industry (MICCI) ‘
-\ e American Malaysian Chamber of Commerce News 10.2022 -
ﬂ' (AMCHAM) ‘ﬂ
UNIVERSITY y
e Universiti Utara Malaysia (UUM) Letter of Intent/ 15.10.2023 I;
. . Understanding -
e Taylor’s University
24.05.2024

Taylor's University x D&D
Control Sdn Bhd (M)
Memorandum of
Agreement (MOA) for
Work-Based Learning

30



MINISTRIES

(a) MINISTRY OF TRANSPORT (MOT) MALAYSIA

-
KEMENTERIAN PENGANGIUTAN

MENTER PENGANGKUTAN MALAYSIA

ALTERNATIVES TO COLLECTION OF CONTAINER DEPOSIT IN MALAYSIA

MOT.BDL 100-8/2724 Jilid 12( 3 )
3% Seplember 2020 The: Ministry of Transport is committed 1o resalving issues affecting the logistics industry
in Malaysia that impede efficiency and trode flows. As such, | have iksued a letter o

FOR DISTRIBUTION TO: all parties involved in import frantactions by sea in Malaysia allowing them three [3)

altematives to placing container deposit, a3 1olows:

L IMPORTERS Nen-Ct & Deposit [NCD) Seneme: or

11, SHIPPING LINES/SHIPPING AGENTS /NVOCCs Cnmmh:?:edg:ic‘clwmlltmj' o

1. FORWARDING AGENTS iCargo+.

ALTERMATIVES FOR COLLECTION OF CONTAINER DEPOSIT Container deposit & one of major ssues of dispute batwssn shipping lines and shippers

in Malaysia and has been brought 10 the Nationdl Logistics Task Force [NLTF) chaired
by the Minister of Transport.

| refe the above mentioned subject

The relevant communicafion regarding the above will be made 10 importers, shipping
2 The Ministry of Transport Malaysia wges Shipping Lines/ Agents lines (SL), agents, Non-Vessel Operafing Commen Carmiers ([NVOCC] and forwarding
NVOCCs, importens and forwarding agents o adhere io decisions made by agents.

Mational Logistics Task Force, which are as follows
Pursuant fo the discussions and decisions made by fhe NLUTF. Port Klang Authority (PKA)

; i | NVDCCE h s three (3] has implemented the directives in Port Klang from February 2020, The alfernatives
i Shipping Lines / Agents / NVOCCs have fo observe three (3) have been wel received by the domestic logistics industry players and are made

alomatives for con sposit in Malaysia
alternatives for container deposit in Malaysia avolobie natonwide

a. Non Cheque Deposit (NCD) Scheme; or ©On that account, it is of utmost impertance that all shipping lines as well as NVOCCs
come on board with the Minkiry o impiement these alternatives and put an end o
b. Container Ledger Account (CLAJ: or the disputes

The Ministry of Tramsport (MOT) wishes fo highight that engagements and
consultations with the logisfics industry and astessment on the infernafional shipping
proctices have been prior fo the imple of these 3

i Al parties that have subcribed to either one of the three

math ned shall be ntainer deposi
altematives mentionsd shall be exsmplad for containar depo The implementation of these 3 altematives is 1he first step faken by MOT in ensuring Tor

practices to safeguard domestic logistics players. inciuding taking into consideration
the smaller companies’ need for quicker refunds of their deposits in onder 1o aid ther

3 | trust the synergy and commitmant of

a favourable outcome to all, cash flow.
“SERVICE FOR THE NATION Since its implementation in March 2020, 73 out of 259 Shipping Lines / NVOCCs have:
. subscribed 1o the adlfemative solutions. 515 out of 487 [75%)] Forwarding Agents
— ng Importers rived to these ive sclutions.

(DATUK SERI IR. DR. WEE KA SI0NG) The udcploﬂ of these clfemative schemes has resulied in the diminufion of deposits
Minlster of Transport Malaysla of RM 968 million 10 Agents and Importers. Both PKA and
MOTIook foriard 10 The sUPpan of o relevant parties 1OWarS: an amicabi reschion

Mo, 30, Jalan Tum Hanms

wwumotgremy O

@ mosnenaeo

(i) September 23, 2020 (ii) October 11, 2020
MOT's Letter MOT's Press Release

(b) DEPARTMENT OF TRADE & INDUSTRY (DTI) PHILIPPINES

TRABAHZ}
NEG 4 SYO
KONSYUMER

13 June 2022

MR. PATRICK G. RONAS

President

‘Association of Interational Sh\pp(ng Lines (AISL)

Heritage Blnldl\g Vasq

Malate, Manil

Dear Mr. Ron:

The issue of container deposit refunds is a the pr has bee

1o the Departmont of Trade and Industry (DTI) for the pasl yean We recogrize the purpose of

requiring a container deposit which is to cover for loss, damages. demurage, or Getention of

containers. However, the much-delayed refund of these deposits 1o Gonsignees or customs brokers

is estimated to bo reaching an average of three (3) months or longer, resuting in unretumed container

deposits reaching millions of pesos. Hence, the constrained cash flow Is a serous concern affecting
of stakeholdors, ospacially small and modium ontorprisos (SMEs).

During the courtesy call made by the Container Ledger Account Phils., Inc. 1o the DT| last 08 Apri
2022, wo were presented with an aternative option for container deposits calied Container Ledger
‘CLA.This is a voluntary solution already established and usec in Malaysia. It was recently
toducec’n s Philppines diieg o lest querer of 2021 and it has already onboardod 9 shipping
lines’NVOCC, 23 consignees/freight forwarders, and 33 brokers/CFS operatorsiwarehouse
operators. With CLA. Philppine shippers wil have o choices: (1) depost ledgor wherein refund can
bo mado within threo days, o hippors will only pay for
deposts

In the same meeting, the executves of CLA Phils. Inc. and several intemational shipping ines
requested the Departments encorsement of CLA. Meanwhie, several logistics associations sent
lattors to DTI also asking to support CLA. Thase groups include the Association of Intemational
Shipping Lines (AISL), Association of Off-Dock CFS Operators of the Phils. (ACOP). Confeceration
of Truckers Association of the Philippines (CTAP), Philippine Liner Shipping Association (PLSA)
Philippine Mulmodal Transport and Logistics Association, Inc. (PMTLAI, Port Users Confederation
of the Philppines (PUCP), and the Supply Chain Management Assocations of the Phiippines
(SCMAP).

The Depariment LA in addre Mymec'mwwdews
i o, and

t
y
cost as well as improve the competitiveness of SMES.

We therefore strongly urge the shipping line members of AISL to subscribe to the CLA System Portal
as an altemative o address the issue of contsiner deposits.

Thank you.

Very truly yours,

OFFICE OF THE SECRETARY

© 3% ooy nd nwsiments Buarg 343 Sen. G P Ave.
1200 Makah Gy, Prsgon

(1€32)8701.3400 g (4
agorsh 3

(i) June 13, 2022
DTl's Endorsement Letter
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(c) DEPARTMENT OF TRADE & INDUSTRY (DTI) AND DEPARTMENT OF
TRANSPORTATION (DOTr) PHILIPPINES

=

7Fe
13 January 2023 07 February 2023

MR PATRICK RONAS
President

‘Association of Intemational Shipping Lines (AISL)
Hertage Buiding, Vasquez St

Maiate, Mania

Dear Mr. Ronas:

Trade . and
protection has always been the agency’s top main goal. The issue of container deposit refunds is not

of requirng a container deposit which is 1o cover the loss, damages, demuage, or detention of

For several years now, the issue of delays in the refund of container deposits by contaners. However, the tumover of the release of container deposds to consignees and customs
brok s o

international shipping lines has been raised to the Department of Trade and Industry

(DTI) and the Department of (DOT?). Most shipping lines.
that require container acposns 1o cover for loss, damage, demurrage, or detention On 13 June 2022, former Secretary Ramon M. Lopez endorsed the Container Ledger Account. From
charges are unable to return the deposits timely due to long and tedious administrative 260 members last September 2022, the principals of CLA have grown to 16 shippng ines/ NVOCC.
processes. As a result, many shippers have complained about refunds that reach an 177 consignees’ and 204 brokers/ CFS (atotal of
estimated average of three (3) months o longer, and unretumed deposits in millons 307) as of February 2023.
of pesos.
o on Depariment of boh -—
In June 2022, the DTI, in response to the call of other private sector associations in
the logistics services sector supported the Container Ledger Account (CLA) as a Geposit management and retum between CLA subscribers (shipping ines, consignees, and brokers)
solution to the problem and endorsed to AISL that its members subscribe to CLA as Morsover, CLA
an alternative to container deposits s the Associaton of Shipping Lines (AISL).the Associaton of OfDock CFS Operators of the Phis.
(ACOP). Phippine Liner Shipping Association (PLSA), Phlppine Mulsmodal Transport and Logistcs
It has come to our attention that to date, there are only 14 CLA principals and 275 CLA Associaton, Inc. (PMTLAI), Port Users Confederaion of the Philppines (PUCP). and Supply Chain
members as of 10 October 2022. Moreover, CLA Philippines reported that it has Management Associations of the Phippines (SCMAP)

released a total of 1,118 container units, and the refunds to CLA Members were

effectively made within an average of 2 days. We mantain the belefof CLA is 2 viable option in addressing the ssue of container deposs. There

have been postive benefits 1o stakeholders as it has proven 1o reduce procedures, tme, and cost as

‘well 35 improve the competitveness of SMES.
Given that the CLA appoars to be an effective solution to simplify the container

deposits management process between CLA subscribers (shipping lines, consignees, We, oy LASystem
and brokers), we are calling on your shipping line to consider this alternative solution Poral doposd
to address current inefficiencies, and urge you to support this government's goal to
reduce logistics costs in the country. Thank you
Sincerely,/ Very truly yours,
1 1
o g e =
ALFREDO E. PASCU / l)AIME J. BAUTISTA MARY UEAN PACHECO, CESO, I
Secretaly ‘Secretary Assistint Secretary
Department of Trade and Industry Department of Transportation
Y T (OFFICE OF THE ASSISTANT SECRETARY
e DIGITAL PHILPPINES
0y B, 295 S 1. Pt e ® consmosis
o o O weagsn ST

(i) January 13, 2023 (i) Februory 7,2023
DTl and DOTr's DTl and DOTr's
Joint Endorsement Letter Joint Endorsement Letter

PORT AUTHORITIES

a) PORT KLANG AUTHORITY

LEMEAGA PELABUHAN KELANG
PORT (PORT KLANG AUTHORITY) Teti 603-3168 8211 TENTATIE FROGRAM
KLANG Beg Berkuncl 202, Faxi 6033168 9117
matannie Jalan Pelabuhan Utars 0033168 8338
43005 Pelabuhan Klang, 8033150 8220 MAJLIS SAMBUTAN TAHUN BARU CINA 2020
SELANGOR DARUL EHSAN, MALAYSIA BOINET 0T
web: hitpsiveww, plagov.my LEMBAGA PELABUHAN KELANG & PORT KLANG FREE ZONE SDN BHD
E-mas: onestopngency0pAa.poY.my
M3 130 9001 1 2015 REQ. NO: ARISTS DAN
[P e ——— PERASMIAN KELAB SUKAN DAN REKREAS| PELABUHAN KLANG

Ruj. Tuan: TARIKH: 13 FEBRUARI 2020 (KHAMIS)

Ruj. Kami: LPK:JOSCM00-18/172 (5) TEMPAT: BANGUNAN KELAB SUKAN & REKREAS| PELABUHAN KLANG
Tarikh 5 Februari 2020

EN. MAHENDRAJAH SELVARAJA AKTIVITI
Pengarah "
DED Contral (M) Sdn. Bhd 10.30 pagi Ketibaan tetamu
Wisma Kannal, 109:111 B
Persiaran Pegaga, Bayu Perdana )
41200 KLANG 11.00pagi | Ketibaan Menteri Pengangkutan Malaysia
Persembahan tarnan singa
Tuan |
JEMPUTAN KE MAJLIS SAMBUTAN PERAYAAN TAHUN BARU CINA 2020 DAN . |
PERASMIAN BANGUNAN KELAB SUKAN & REKREASI PELABUHAN KLANG 1L15pagl | Baceen Doa |
11.20 pa Ucapan Pengerusi LPK |
‘Saya dengan segala homatnya merujuk kepada perkara di atas. pag! DL S0g |
11.30 pagi Ucapan Pengerusi PKFZ ‘
2. Sukacita dimaklumkan bahawa Lembaga Pelabuhan Kelang (LPK) dan Port Klang |
Free Zone Sdn. Bhd. (PKFZ) akan mengadakan Majlis Sambutan Perayaan Tahun Ban 1140pagi | Ucapan Menteri Pengangkutan Malaysia |
Cina 2020 dan perasmian bangunan Kelab Sukan & Rekreasi Pelabuhan Klang pada
ketetapan seperti berikut: 12.00 igh Simbolik perasmian bangunan baru Kelab Sukan & Rekreasi
Pelabuhan Kelang ‘
Tarikh : 13 Februari 2020 (Khamis) ;
. N Majlis Pelancaran:
Masa : 10,30 pagi hingga 2.00 petang | ‘Sokions for Gon Do, or
Tempat  :  Bangunan Kelab Sukan & Rekreasi Pelabuhan Klang —
Jalan Kelab, Pelabuhan Klang
12.151gh Jamuan makan
3. Sshubungan itu, saya bagi pihak Lembsga Pelabuhan Kelang (LPK) dan Fort
Kiang Free Zene Sdn. Bhd, (PKFZ) amat berbesar hati menjemput Tuan untuk hadir ke 1.00 tgh Sidang media
Majlis Sambutan Perayaan Tahun Earu Cina 2020 dan perasmian bangunan Kelab
Sukan & Rekreas! Polabuhan Klang yang mana akan disempurnakan oleh Y.8. Majlis tamat ;
Tuan Loke Siew Fook, Menteri Pengangkutan Malaysia ]

(i) February 13, 2020
Port Klang Authority’s Invitation Letter
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LEMBAGA PELABUHAN KELANG LEMBAGA PELABUHAMN KELANG

o o 3314k 117 JPONT KLANA MITHORITY} bttt
o AP U, i e L P e osnan i

42005 Peisbekan 033168 R1IF <2005 T . 8013148 K2V

031147 0211
Wabchesp: { fwrww pha.pow sy
Emal comsopapcribei .

033147 0211

Klimg
SLANGOR BARUIL EHIAN, MALAYSIA. i .
Lnatermcpaacylieia gov.

SELANGOR DARKL EHSAN, MALAYIL,

- ..
M5 150 7001 : 2015 REG.NO: ARISTY MS 150 9001 : 2015 REG.NO: ARISTY
P e -
i Ko, LPKIOSCI00-215 343 2) e
R Fabray 2020 .:.J.u " LPK:JOSCHO0-2135 I, T (3)
13 Oiktober 2020
FOR DISTRBUTION TO:
L IMPORTERS EDARAN KEPADA SEMUA:
I SHIPPING LINES | SHIPPING AGENTS | NVOCCs.
U PoRwARENG aaEnTe I PENGIMPORT / KONSAINI
Il SYARIKAT PERKAPALAN | EJEN PERKAPALAN | NVOCCs
Dese Sir Madam I EJEN PENGHANTARAN | EJEN FRET
PORT KLANG AUTHORITY GENERAL MANAGER'S CIRCULAR NO. 212020 Tuan | Puan,

IMPLEMENTATION OF ALTERNATIVE SOLUTIONS TO THE PRACTICE OF

CONTAINER DEPOSIT COLLECTION IN PORT KLANG ALTERNATIF-ALTERNATIF KEPADA AMALAN PENGUTIPAN DEPOSIT

HONTENA
‘e refer 1o the abave matier and National Logistics Task Forea (NLTF] Meeting under
1he Minisry of Transpon which was held on 17th December 2019, Adalah saya dengan segala hormatrya mernujuk kepada Pekelling Pengurus Besar
Lembaga Pelabuhan Kelang No. 2/2020 bertarikh 21 Februari 2020, surat Mentesi
2 The praction of cantainer doposit collection by Shipping Lines  Agenits / NVOGCs Pengangkutan bertarkh 23 Seplember 2020 dan siaran media Mentes
! Bax Operalors has caused financial burden on the Imparters and their agents and Pengangkutan bertarih 11 Oktober 2020 berkenaan perkara di atas.
indirctly has led to an increase in the cost of doing business. The NLTF Mesting chaired
by Hon. Minister of Transporl whose members among otbers include associations 2 Diimakiuimik Pengang telah mener i dan
represanting Shipping companies, imparters, Exporters and Forwarding Agenits approved mengesahkan pelaksanaan atematif-altematil kepada amatan penguipan deposit
threa (3) proposed schemes in Beu of container deposits. kontena yang sedang diamalkan di Pelabuhan Klang
3. The NLTF Mesting decided and endorsed as follows: 3. Sehubungan itu, semua pihak terutamanys Syarikat Perkapalan / Ejem
Perkapalan | NVOCCs digesa untuk menerima pakai dan melanggan salah saby
i Shipping Lines | Agents | NVOCCs [ Box Operalors ghall subscribe 1o either daripada skim-skim berkut:
Non Cheque Deposit (NCD) Scheme managed by Selangor Freight
Forwarders and Logistics Association (SFFLA) or Cantainer Ledger Asount i Nen-Cheque Deposit Scheme (Skim NCD),
(CLA) managed by DAD Control (M) Sdn Bhd;

il Container Ladger Accoun! Schevma (Skim CLA); atau
il Forwarging Agents subscribing to either NCD or CLA will be exempled from
container deposit by Shipping Lines / Agents | NWOCCs / Box Operators; [ Skim Insuran iCarga+

(ii) February 21, 2020 (i) October 13, 2020
Port Klang Authority’s Circular Port Klang Authority’s Circular

(b) JOHOR PORT AUTHORITY

LEMBAGA PELASUHAN KELANG | LEMBAGA PELABUHAN JOHOR
{PORT KLANG AUTHORITY) Tels 403-3148 8211 JALAN MAWAR MERAH 2, PUSAT PERDAGANGAN PASIR GUDANG 2
Bag Bericund 202, : H 81700 PASIR GUDANG, JOHOR DARLL TAZIM

maiayaia Jalan Pelsbuhan Ucara,
42005 Pelabuban Klang
SELANGOR DARLIL EHSAN, MALAYSIA,

8033167 0211

R ap——
- - Fujukan : LPJIPIOPSZ4JLDX58)
MS$ 150 9001 : 2015 REG.NO: ARISTS
S e Tarikh - 09 DISEMBER 2020

Ruj. Tuan: NOTIS PELABUHAN BIL. 2112020

Kami: | py 1100-2/3/1/5 1
o LPK:JOSC/M00-2/3/1/5 Ad. 9 (10) PORT NOTICE NO. 21/2020
Tadkh 17 Mac 2021

KEPADA: PEMAKLUMAN HKEPADA SYARIKAT PERKAPALAN, AGEN
PERKAPALAN, EJEN PENGHANTARAN, PENGHANTAR FRET DAN
EN. MAHENDRARAJAH SELVARAJA PERSATUAN - PERSATUAN PENGGUNA - PENGGUNA
Ketua Pegawal Eksekulll PELABUHAN
DA&D Control (M) Sdn. Bhd
m |‘:C|:oru No. I]‘rg. 1 o NOTIFICATION TO SHIPPING LIWES, SHIPPING AGENTS,
Persiaran Pegaga, Bayu Perdana Tel : 03-3324 5300 FORWARDING AGENTS. FREIGHT FORWARDING AND PORT USERS
41200 KLANG Faks : 03-3325 5300 ASSOCIATIONS
PERKARA KUTIPAN DEPOSIT KONTENA
Tubr, SUBJECT:  COLLECTION OF CONTAINER DEPOSIT

SISTEM JAWATANKUASA RESOLUSI KONFLIK (DRC SYSTEM) BAGI KES-KES
DI BAWAH SKIM JAMINAN KONTENA MELALUI AKAUN LEJAR (CLA SCHEME)

1. Kemenlerian Pengangkutan Malaysia 1. The Ministry of Transport [MOT) has
perkara di alas, (MOT)  tolah  bersotuju  dan agreed and supports for the collection

Adalah saya dengan segala hormatrya diarah merujuk kepad
menyokong agar kulipan cok sebagai chequos a3 container  deposifts in
2 Dimaklumkan behawa Lembaga  Pelabuhan Kelang menensi surat deposit  koelena l Mgl g with the use
(ruj. LPK:JOSCH00- 4. & (3)) berarikh 17 Jun 2020 felah) Berseluju Utk x:_:::‘““ L rlﬂr‘!-n‘!aai'e-\ﬂl’l:: z;?msz;\w scheme allemalives as
mempengerusikan Jawatankuasa Resolusi Konflik, Skim Jaminan Kontena Melalui perknigmatan ansmeu sepert
Akaun Lejar (CLA Scheme). ikt
3 Bagl memastikan pengus n kes-kes yang diangkat kepada Jawalankuasa i Non Cheque Deposit (NCD) i Mon Cheque Depasit (NCD)
Resolusi Konflik berja jan berkesan, pihak Tuan ad. iL iCargs i iCargo
diminta untuk membangunkan Sistem Jawatankuasa Resolusi Konflik (DRC System) . Credil Ledger Accourt (CLA) m Crodif Ledger Accoun! (CLA).
4 Scheme
A senome 2 Sehubungan i Lembaga 2 In thal rogards, Johar Port Authority
Palabuhan Johor bersetup agroos that alf porf users in Johor may
4 Sistem yang akan dibangunkan Wu peru mengandungi ciri dan makl pangguna-pengguna pelabuhan di choase any of the said service schome
sepert berikut: Johar boleh memilih natives in to their
skim perihidmatan alternatil lersebut aperational needs. If any of the scheme
i Makiumat Ejen Panghantaran / Kensaini yang berdaftar dengan CLA di  atas mengikut  kesesuaian is used, [he cofioclion of choque o
‘Scherme (Lampiran 1), Sekiranys mana-mana skim tersabut container dopost should no Jonger be
e | 8 digunakan, cek tidak lagi diperiu Ecessay.

dikutip sebagai deposit koniana.
M
N

(iv) March 17, 2021 (i) December 9, 2020
Port Klang Authority’s Letter on (DRC) Johor Port Authority’s Notice

umat Syarikat Perkapalan | Ejen Perkapalan | Box Operator /
Cs yang berdaftar dengan CLA Scheme (Lampiran 2);
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(¢) KUANTAN PORT AUTHORITY

4. Berdasarkan kepada persetujuan di antara LPJ dan Syarikat D&D Conirol
(M) Sdn Bhd iaitu syarikat yang menawarkan perkhidmatan Container Ledger R
Account (CLA) di Johor. Pihak D&D akan menawarkan jaminan pembayaran .
untuk setiap kontena yang termasuk di bawah PengimportKonsaini dan Ejen
Penghantaran / Ejen Fret yang berdaftar dengan CLA. Dimaklumkan bahawa
senarai syarikat-syarikat yang menggunakan perkhidmatan CLA boleh didapati di
dalam laman sesawang LPJ di bahagian Pengguna Pelabuhan.

5/18 Jid 2 (51)

AR FRET

5. Kefasama Y. Bhg. Dalo' | Tuan / Puan di atas perkara ini idahului PEKELILING PELABUHAN BIL012021
dengan ucapan ribuan terima kasih. PORT CIRCULAR NO.01/2021

) KUTIPAN DEPOSIT KONTENA COLLECTION OF CONTAINER DEPOSIT
Sekian,

1

‘PRIHATIN RAKYAT : DARURAT MEMERANGI COVID-19"
“PROFESIONALISME MEMANTAPKAN PERKHIDMATAN"

Saya yang menjalankan amanah

<

— =, P
(KA N K MUNASIR)
-~ Pengurus Besar—
; L’smjaga?sﬁbuhan‘hhor

Sokian, torema kash Thank you
INo Dokumen; 185783 —e——_ "

=
_— .
DATO" KHAIRUL ANUAR BIN ABOUL RAHMAN

(i) June 22, 2021 (i) January 26, 2021
Johor Port Authority’s Letter Kuantan Port Authority’s Circular

(d) SABAH PORT AUTHORITY (e) PENANG PORT AUTHORITY

LEMBAGA PELABUHAN-PELABUHAN SABAH
Banganan lbu Pejabat LPPS,

SURUMANJAYA PELABUHAN PULAL PINANG
Penang Port Commission

Aras 2, Sweenbam P Cruise Tamingl I' -eo.um}u

i<
=& jalan Tun Fusd, Tanjung Lipat e ‘ac:-w-]m wars
@ Blag Berkanci No oy e +804 2627 D18 (Khidmat Parguristan & Kirsangae:
B8E1T AR P PO Ber 143 - 7 o1 )
:‘:‘h‘,:; A KCINABALL, SABAM o P, $38 pacinetFe .
) Vet wetn paeangpot gy ++60 3240 186 (esatamatan)
Rufukan Karmi © LPPS 600-3100 Jid 15 Tasikh: 10 Mei 2021
27 Aprd 221 PEKELILING PELABUHAN BIL. 22021
PORT CIRCULAR NO. 212021
EDARAN KEPADA SEMUA; .
2 KEPADA: PELABUHAN - T SYARIKAT
1) PENGIMPORTAKONSAIN PERKAPALAN | EJEN PERKAPALAN | NON-VESSEL OWNING COMMON
21 SYARIKAT PERKAPALAN/ EJEN PERNAPALAN AVOCTs CARRIER, EJEN PENGHANTARAN | EJEN FRET
3) EJEN PENGHANTARAN ! EJEN FRET TO: PORT USERS - MPORTERS f CONSIGNEES, SHIPPING LINES / SHIPPING
AGENTS / NON-VESSEL OWNING COMMON CARRIER, FORWARDING AGENTS
¥ Bhg. Datuk/TuanPuan, /FREIGHT FORWARDING

PERKARA: KUTIPAN DEPOSIT KONTENA
ALTERMATIFALTERMATIF KEPADA AMALAM PENGUTIPAN DEPOSIT KONTENA

Dengan hormatnya surat syarkat D & 0 Control (M) Sdn Bhd bertarks: 18 November SUBJECT: COLLECTION OF CONTAINER DEPOSIT
2020 dengan njukan KALGO21 170158 dan mesyusrsi & anisrs Lembags Pelabuhan-
Peiabunan Sabah, Sabah Ports. San Bhd dan D & D Contrel (W) Sdn Bhd secars maya
oniine) pada 26 Agri 2021 mergenai perkara di atas adalah diuuk dan berkstan

1. Kementerian Pengangkutan 1. The Ministry of Transport Malaysia
gmmmqm ham:mulltvmx s m::‘vm riH b nd Malaysia menggesa Pengimport / urges kmporfers [/ Consignees,
di pelabuhan-pelabuhan di
Ahaiayiia SigRAian S6ngan pelakaanaan dim SRematl Lepil Dalor Konsaini, Syankal Perkapalan Shipping Lines / Shipping Agenis /
Ejen Perkapalan / Non-Vessel Non-Vessel  Owri Common
21 Non-Cheque depost Scheme [Skim NCD): stey Owning Common Carrier Carrier  (NVOCCS), Forwarding
1 (NVOCCS), Ejen Penghantaran Agenls / Freight Forwarding lo
- At s L Ejen  Fret  untuk  mematuhi adhere to National Logistics Task
23  Skim bsuran Cagos keputusan  Pasukan  Petugas Force decisions, which are as
Logistik Kebangsaan seperti follows.
3 Sehubungan dengan iu, Lembaga Pelabuhan-Pelsbuhan Sabah Sdek berikut:
mempuys halsngin dan bershgy brhadap DESKEINASN O peabuhan pelathan o
mw“’;"" P"“"’:;"' B P’:":‘:" moc'ﬁ: e miﬁ" a. Syarikat Perkapalan / Agen / a Shipping Lines / Agenis /
ind Hhirh BERTIE MARE TGkt ibbiussn NVOCCS menerima  pakai NVOCCs have o obsenve
dan melanggan salah satu three (3) allematives for
4 Untuk  makdumst g, bensamasama i dlampikan  sorst Menten daripada tga (3) altemati container deposit n
Pengangiotsn Malaysia Bartsrih 11 Ssotember 2020 den Sisrsn Medis Menter kepada Deposit Kontena di Mafaysia
Penganghutan Malaysia serta surat D & D Control (M) San Bhd bertarih 18 Novemniber Malaysia
2030 uniuk perhaiian piei Y. Bihg. Dtk TusnPusn seisejuinga i, NonCheque Deposit i Nong Deposit
(NCD): atau (NCD); or
] i Container Ledger i, Container
Account (CLA), atau Account (CLA); or
i i\ iCargo+. i iCargQ+.
SABAH MAJU JAYA” - e a0
(i) April 27, 2021 (i) May 10, ,
it's Ci Commission’s Circul
Sabah Ports Authority’s Circular Penang Port Commission's Circular
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) BINTULU PORT AUTHORITY

Bintaba Port Nosice: o 11203

==

BINTULU PORT AUTHORITY

PORT NOTICE

BINTULU PORT NOTICE
No. 11 of 2022
Date: 27 May 2022

To: Importers/Consignees, $hipping Lines/Shipping Agents/Hon-Vessel
nin mmon Camier, Forwarding Agents/ F hi F rfin

Applicable fo :  This nofice is brought fo the attention of and not imited fo
ship manager/owner, agent, moster and officer, crew of
ships, ferminal eperator and port operator.

NOTICE FOR COLLECTION OF CONTAINER DEPOSIT

1. The Ministry of Transport Malaysia urges Imporfers/Consignees,
Shipping Lines/Shipping Agents/Non-Vessel Owning Common Carrier
[NVOCC), Forwarding Agents/ Freight Forwording to adhere fo
decisions made by National Logistics Task Force, which are as follows:

i Shipping Lines/Agents/NVOCCs have to cbserve fhree (3)
alternatives for container deposit in Malaysia:

Q. Men Cheque Deposit (NCD) Scheme; or
b. Container Ledger Account [CLA): or
€. ICargo+
. All parties that have subscribed to either one of the three (3]
altlernatives menfioned shall be exempted for contfainer
deposit,
2. In that regards, Bintulu Port Authority agrees that all port users may

choose any of the said altermatives in accordance to their operational
needs.

(g) LABUAN PORT AUTHORITY

(

i) May 27, 2022

Bintulu Port Authority’s Notice

COUNCILS

(a) MALAYSIAN NATIONAL SHIPPER'S COUNCILS (MNSC)

Labuaa P i

LABUAN PORT AUTHORITY
PORT NOTICE

LABUAN PORT NOTICE
Mo, 15 of 2022
Date: 27 May 2022

Tor Importen/Consgness  Shinping  Lines/Shipging Agents/MNon-Vessed
Swning Commeon Comer, Forwarnding Agents/ Freight Forwording

Applcable to @ This nafice is brought to the atlenfion of and not imited to
ship manageniowner, agent, mazter and officer, crew of
ships, terminal operator and port openator,

HOTICE FOR COLLECTION OF CONTAINER DEPOSIT

1. The Mty of Trareport Malaysa uweges Importens/Consignees,
Shipping Lines/Shipping Ageniy/Non-Vessel Owring Common Comier
[HVOCC). Forwarding Agents/ Freight Forwording to odhere fo
decinons mode by Hotonol Logehics Tosk Force, which ane ot follows:

i Shipping Uines/Agenti/MVOCCs have to cbserve fhree (3)
aliematives for container depesit in Malaysia:

a. Non Chegue Depost (HCD) Schame: or
b. Confainer Ledger Acoount (CLAJ: of
¢. iCarge+
i All porties that have subscrbed fo either one of the theee (3]
altemafives menfioned shall be exempled for container
depost.
2. In that regards, Labuan Port Autharity agrees that ol port users may

chooss any of the said diematives in occordance o fhesr cperational
s,

PRESS STATEMENT

Shippers” Applawd MOT and PEA on Firm Stand Against Container Depotit Collection

The Malaysian National Shippers’ Council (MNSC) welcomes the announcement made today by
YB Anthoey Loke, Minister of Transport during PKA's Chinese New Year celebration 2020,
that shipping Lnes will so longer be permitted to collect cheque deposits from shippers sd
mstead will bave the option to utilise the following allematives imstead: Noo-Cheque Deposit
(NCD)) by Selanger Freight Forvarders And Logishies Association (SFFLA), Contamer Ledger
Acoount (CLA) and iICARGO+ . The solution introduced by Port Klang Authority (FEA)
follewing engagement with Federation of Malaysian Mapufactens, Federaticn of Malaysian
Freight Forwarders and otber stakebolders &5 3 commendable alternative 1o the cument uafair
practices by shipping lines.

To shippers', the imposition of container deposit is 2 unnecessary financial busden as it affects
the cash flow of skippers. The Bill of Lading, 2 agroement between the shipping camier and the
shepper, abready provades suffeestly labdity cliuses that safegnard shepping lnes agaonst
contaner damsapes and losses. Funber, statistically there are no figues to show any mcrease in
the incidents of messing or bie return of containers that justify the imposifion of this pumitive
measres. Therefore we stroagly believe thee is no justification to collect cootainer deposits
from the Malaysian importers or forwarders. These views were expressed by MNSC at the
Mational Logstics Task Foree, chaired by YB Misiuter of Transpont, & very effective platform
mediated by Ministry of Transport that beings together logistics and transport stakeholders to
discuss ssues collectvely for the mberest of the nation as a whale.

Curently in Malaysia, shippsng s are unregulated and shippers contine 1o be plague with
arbitrasy and undlateral imposition of lnd-side charges and fres mnchuding high terminal bandling
charges, depot gate charge and very recently the collection of low-sulphr surcharge. The

today by the for the lines 1o consider altematave sobutions
o containe deposit collection is a kighly effective meanwe to address these uafadr snd veilseral
practices by the shipping lmes. We will contizue to work with the Govermment through NLTF o
put right these tmscrapalous practices through jomt dialogme o debver wim.win sobabions for the
COuntry.

YEhg. Date’ De. Tr. Andy Seo
Chairman

(i

M 1603 3853 0300

) February 23, 2020
MNSC's Press Statement

www.dnd.com.my @ www.clap.my

(i) May 27, 2022

Labuan Port Authority’s Notice

m PRESS STATEMENT

MNSC Calls for Government Intervention to
Stop Unconscionable Practices and
High Charges by Shipping Lines

July 3, 2020, Kuala Lumpur: The COVID-19 outbreak at its onset had put a strain
on both the global and domestic industry and the supply chain and for a top global
trading nation like Malaysia, the subsequent Movement Control Order (MCC) had
severely impaired export and import activities.

Despite the concerted efforts by all stakeholders to ensure the economy recovers at
a faster pace to levels before the outbreak, the Malaysian National Shippers Council
(MNSC) is disappointed fo note that the unregulated sectors in the logistics supply
chain such as the shipping lines, Non Vessel Operating Common Carriers (NVOCC)
and depot operators which, instead of restraining their charges because of the
unprecedented difficulties faced by importers and exporters are in fact trying to
profiteer from shippers during this difficult time by implementing unconscionable
practices. Their inconsiderale action in imposing unjustifiable and exorbitant charges
at a time like this is totally and defeals 1t initiatives to
restore the econormy.

The Ministry of Transport and Port Klang Authority have announced early this year
that shipping lines will no longer be permitted to collect cheque deposits from
shippers and instead will have the option to utilise the alternatives such as the Non-
Cheque Deposit (NCD) by Selangor Freight Forwarders and Logistics Association
(SFFLA), Container Ledger Account (CLA) and iCARGO+. Unfortunately, it was
reported that some shipping lines are refusing to adhere to this decision.

Their biatant disregard of the Authorities announcement and their insistence on their
demand for the additional Letter of Indemnity (LOI) from both importers and
forwarding agents only goes fo show their disrespect and discbedience to local laws
and decisions of the Authority. Secondly, they make their own laws. There is an
established rule that cheques issued will normally have a valid period of six-months.
This is also consistent with Bank Negara's ruling. But the shipping line has seif-
imposed a reduced validity period of four-months for cheques 1o be used as
container deposits.

Despite the fact these three altemative schemes to the imposition of container
deposit is a form of insurance said to cover the container maintenance and damage
repair, however some shipping lines have introduced a new charge known as
Container Damage Protection Scheme and Container Maintenance Service Charge
respectively. The amount is chargeable for each container and is not refunded within
a reasonable period even if there is no damage fo the container. Given the
predicament of manufacturers to sustain business amidst the COVID-19 pandemic
and the MCO, MNSC firmly believes that now more than ever is the time for the
‘Govemment fo intervene to regulate service providers, charges and unfair practices

(i) July 3, 2020
MNSC's Press Statement

in' © Container Ledger Account



TRADE ASSOCIATIONS

(a) SELANGOR FREIGHT FORWARDERS & (b) PENANG FREIGHT FORWARDERS
LOGISTICS ASSOCIATIONS (SFFLA) ASSOCIATIONS (PFFA)

PERSATUAN WAKIL-WAKIL PENGHANTARAN PULAU PINANG
PENANG FREIGHT FORWARDERS ASSOCIATION
[

Ref.: PFFA/BH-09/01
Date: 7 September 2020

LETTER OF UNDERTAKING

JON CHEQUE DEPOSIT SCHEWE Dear Mr. Jimmy Ang,

Thank you for your offer for the CLA credit facilities that D&D Control
would like to extend to PFFA members.

(Fo
\EY‘ F D&D Control CLA facilities.

Please continue to update us, if you have any new carriers in your listing

vg We will be writing to our members o ask them to work with D&D Control.

30 INTERPRETATION

MNSC

ivisional Board — PFFA

("3
il

1|Page

(i) March 6, 2020 (i) September 7, 2020
SFFLA's Letter of Undertaking (LOU) PFFA's Letter

(c) MALAYSIAN FREIGHT FORWARDERS  (d) JOHOR PORTS SHIPPING &
ASSOCIATIONS (MAFFA FORWARDING ASSOCIATION (JPSFA)

| =
i ] S -QD :
R N ) | MEMORANDUM OF UNDERSTANDING (MOU)
MEMORANDUM OF T ry—

UNDERSTANDING (MOU)

BETWEEN JOHOR PORTS SHIPPING & FORWARDING ASSOCIATION (JPSFA)
(Reg. No: PPM-002-01-06071992)
MALAYSIA FREIGHT FORWARDERS
ASSOCIATION (MAFFA)

(Reg. No: PPM-009-10-21062018)

&
D&D CONTROL (M) SDN BHD (D&D)
eg. No: 201001039179 (923103

(923103-K))

This MOU shall be effective on 01* JANUARY 2021 upon the signature of the authorised representative
from both D&D and JPSFA.

|
|

(c) December 7, 2020 (d) January 1, 2021
MAFFA's Memorandum of Understanding JPSFA's Memorandum of Understanding
(MOU) (MOU)
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(e) SARAWAK FORWARDING AGENCIES (f) JOHOR FREIGHT FORWARDERS
ASSOCIATIONS (SFAA) ASSOCIATION (JOFFA)

Subject: Re: D&D CONTROL (M) SDN BHD: CLA UPDATE

N N\
Dear Ema, H’L H A\

Thank you for your reply email.

o - : MEMORANDUM OF UNDERSTANDING (MOU
We are pleased to inform you that during our recent exco meeting, we agreed to rollout CLA in : . ( )

Sarawak
D&D CONTROL (M) SDN BHD (D&D)
‘We would also like to know more details about how to join CLA and the conditions? !
and
Thanks & Best regards. JOHOR FREIGHT FORWARDERS ASSOCIATION (JOFFA)
(Reg. No: PPM.OG3.01.18121978

Roland Mason

Secretariat Manager

Sarawak Forwarding Agencies Association (SFAA)

Lot 8704, 1st Floor, Section 64, Jalan Pending, 93450 Kuching,
Sarawak

Tel: 082 482778 , Fax: 082-552879 HP/Whatsapp: 010-3635066
Email: rolandmason358sfaa@gmail.com Website: www.sfaa.com.my

(i) February 8, 2021

SFAA's Acceptance Email \
—JA

Parthiban y @ Peter N.Vijayan A/L CPK Narayana Pillai

Director

D&D Control (M) Sdn Bhd Johor Freight Forwarders Assaciation

(i) September 1, 2021
JOFFA's Memorandum of Understanding
(MOU)

(g) ASSOCIATIONS OF INTERNATIONAL
SHIPPING LINES

COLLABORATION AGREEMENT
KNOW ALL MEN BY THESE PRESENTS:

H
This Agreement signed and executed on this 2§ day of Movember 2021 in the Gity of
Manila by and between:

ASSOCIATION OF INTERNATIONAL SHIPPING LINES, INC., a non-stock, non-profit
corporation duly organized and existing under the laws of the Philippines with principal
place of business at Unit 204 Heritage Condominium, 1851 Dr. A Vasquez St, Malate,
Manila, represented by its General Manager, MAXIMINO T. CRUZ, hereinafter referred
to as AISL

-and-

CONTAINER LEDGER ACCOUNT PHILS., INC, a corporation duly organized and
existing under and by virtue of the laws of the Philippines, with principal place of
business at Unit 203 Heritage Condominium, 1851 Dr. A. Vasquez St., Malate, Manila,
represented by its President, ARNOLD A. ALANO, hereinafier referred to as CLA

BACKGROUND

AISL initiated contact with CLA officials to fully understand CLA implementation in
Malaysia, in order to find an aiternative solution to resolve container deposit impasses
affecting the Cash Flow of Merchants/Agents. Malaysia and the Philippines have
identical problems involving the posting of container depaosit with international shipping
lines. Thereafter, CLA has made several presentations for better comprehension on the
process development and its benefits with similar market condition with the Philippines.
Subsequently, AISL intends to engage CLA for mutual benefit to drive digitalization shift
among Shipping Lines, Merchants and Agents onto digital platferm for container deposit
management.

(i) November 25, 2021
AISL's Collaboration Agreement
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CHAMBERS

(a) MALAYSIAN INTERNATIONAL CHAMBERS (b) AMERICAN MALAYSIA CHAMBER OF
OF COMMERCE & INDUSTRY (MICCI) COMMERCE (AMCHAM) OCTOBER, 2022
MARCH 10, 2021

a American Malaysian

[ Chamber of Commerce

IMPLEMENTATION OF ALTERNATIVE
SCHEMES TO REPLACE THE PRACTICE OF
CONTAINER DEPOSIT COLLECTION

Official Statement Dated : 2nd March 2021

Port Klang Authority- Implementation Of Alternative Schemes To

Replace The Practice Of Container Deposit Collection
Click here

UNIVERSITY

i) October 15, 2023 i) May 24, 2024
UUM'’s Letter of Intent / Understanding Taylor's University x D&D Control Sdn Bhd (M)
Memorandum of Agreement (MOA) for

cLA Work-Based Learning

O +603 3853 0300 www.dnd.com.my @ www.clap.my (in Q) Container Ledger Account 38


https://amcham.com.my/alternatives-to-collection-of-container-deposit-in-malaysia/
https://amcham.com.my/alternatives-to-collection-of-container-deposit-in-malaysia/
https://amcham.com.my/alternatives-to-collection-of-container-deposit-in-malaysia/

M 4603 3853 0300

INTELLECTUAL

PROPERTY

We shall continually strive for improvements
through developing intellectual property. As
a consequence, we are committed towards
creativity and innovation for high income
growth in line with national aspiration.
Intellectual property provides sustainable
competitive advantage and serve as a legal
protection for continuous development and
a key factor that spurs economic growth
with revenue increase, creates jobs
opportunity and enhances growth of life.
These commitments will ultimately contribute
to our company's core competencies, in
order to distinguish our business and provide

value to industry.

In particular, our first patent invention
relates to a Container Ledger Account (CLA)
system and method for tracking, monitoring
and managing shipping containers. CLA
Portal is accessible as a one-stop centre for
stakeholders in the Container Logistics
Supply Chain and equipped with features
for management of container deposit, its
related payment and tracking container
movement. In light of these facts, we have
submitted for patenting our invention in
Malaysia, Philippines and Indonesia.

www.dnd.com.my @ www.clap.my
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Patent | 24 March 2021

Trademark 119 July 2024

PERBADANAN HARTA INTELEK MALAYSIA

INTELLECTUAL PROPERTY CORPORATION OF MALAYSIA i

(Agensi dibawah KPDNHEP) ’?
My Unit 1-7 & Mezzanine, Aras 1219

Tower B, Menara UOA Bangsar
ot No. 5, Jalan Bangsar Utama 1

' 50000 KUALA LUMPUR Fasan prosgg o]
MALAYSIA Laman Web (Web) Wi myipo gov.my
NOTIFICATION OF THE REGISTRATION OF TRADEMARK
CERTIFICATE OF FILING
APPLICANT ;' D&D CONTROL (M) SDN BHD B ovasricter | DAD Covreal M) Sdn. Bbd
APPLICATION NO : PI2021001622 Dare of Regivtratien - 19 JULY 2024
Feemewal Drae D, o 19 JULY 2034
MY REQUEST RECEIVED ON © 24 MARCH 2021 o Date
FILING DATE i 24 MARCH 2021
AGENT'S/APPLICANT'S FILE REF. : 27866MY00002/PM/IDANs ‘ l A
Please find attached, a copy of the Request Form relating to the above application, with the filing s r—
date and application number marked thereon in accordance with Regulation 25(1). The ahen c-mmbersd tradamak ks been ragiternd and the shone-samed kai beon mlaal o e
pripeichion of the vl Leadermah in the Registes in regpect of the fllwing goods o srvices (with
aendaanls ]

(LIST OF GOODMSERVICES ; AS ATTACHED)
Date : 25MARCH 2021
(ASMAWATI JUSOH)
For Registrar of Patents
asmawati@myipo.gov.my
03 - 22998811

Organization : Intellectual Property Corporation of Malaysia (MyIPO)

Patent | 24 March 2021

OURREF.:  27866PHMY4

DATE 21 Qctober 2021

BUREAU OF PATENTS

INTELLECTUAL PROPERTY OFFICE OF THE PHILIPPINES
Intellectual Property Center

#28 Upper McKinley Road

McKinley Town Center, Fort Bonifacio

Taguig City
Re:  Application No.: 1-2021-050460
Applicant: DA&D Control (M) Sdn Bhd
Title: A CLA SYSTEM AND METHOD FOR TRACKING, MONITORING AND

MANAGING SHIPPING CONTAINERS

Filing Date: 20 September 2021
Dear Madam

We refer to the New Application filed on 20 September 2021

In completion of the application, we respectfully enclose and submit herewith copy of the Certfied True Copy of
Malaysia Patent Application No. P1 2021001622 dated 24 March 2021 for the subject patent application, the original
will be mailed to this Office shortly.

Thank you

Yours singer :U
ALI B M. CRISOSTOMO
!

Organization : Intellectual Property Office of the Philippines (IPOPHL)

Patent | 29 December 2021

FORMULIR PERMOHONAN PENDAFTARAN PATEN INDONESIA
APPLICATION FORM OF PATENT REGISTRATION OF INDONESIA

Data Permohonan (Application)

Nomor Permohonan P00202112305 Tanggal Permohonan  : 29-Dec-2021
Number of Application Date of Submission
Jenis Permohonan PATEN Jumlah Kiaim 16
Type of Application Total Claim
Jumlah halaman 0
Total page
Judul SISTEM CLA DAN METODE UNTUK MELACAK , MEMONITOR DAN MENGATUR KONTAINER
Title PENGIRIMAN
Abstrak Menyusul kemudian.

I D Abstract

Permohonan PCT (PCT Application)

Nomor PCT Nomor Publikasi
PCT Number Publication Number
Tanggal PCT Tanggal Publikasi
PCT Date Publication Date

Pemohon (Applicant)

Name Alamat Surel/Telp
(Name) (Addresss) (Email/Phone)
D&D Control (M) Sdn Bhd Wisma Kannal, No. 109-111, 02157935902
Persiaran Pegaga, Bayu Perdana,  indonesialP@mirandah.com
42100 Klang, Selangor Darul Ehsan,
Malaysia

Organization : Indonesia Directorate General of Intellectual Property (DGIP)
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OUR
SOLUTION

Our 4 unique Fintech solutions for CSSC
stakeholders in order to Boost Cash Flow, Slash

Expenses and Enhanced Efficiency are:

CLA Billing & CLA Payment CLA Risk CLA
Collection Assurance Management Financing
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Billing & Collection

One stop centre to firmly monitor, systematically
manage dispute, efficiently bill and effectively
collect the charges from Merchants on behalf of

the Shipping Lines / Shipping Agents / NVOCCs
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Container Incidental Charges

What How

An agent appointed by Shipping Subscriber will be notified to Shipping
Lines/Shipping Agents/NVOCCs Lines/Shipping Agents/NVOCC:s for

to monitor, manage, bill and deposit exemption and free flow of
collect the Demurrage, Detention container release for shipments. If any
and Damage charges from their container incur incidental charges, CLA
Merchants. will manage the claim accordingly.

Why Benefits

To ensure free flow of container o Extended Credit Period & CLA Limit
movement resulting in faster enable adequate time for payment
cargo release from Ports. processing by Merchants.

* Make payment based on Final & Single
Invoice instead of multiple progressive
invoices.

» Exclusion of custom cases that
affecting future shipments until case
has been fully settled.
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Trailer Detention Charges

What How

A service provider on behalf of We obtain trailer movement data and
the Haulage Operators through proceed with data extraction &
outsourcing the billing of Trailer verification. Thereafter, we raise the bill
Detention Charges and collection (if any), perform collection activity and
to CLA. ultimately reimburse the charges to

Haulage Operators.

Why Benefits

To improve trailer turnaround time * Increase trailer productivity and
inline with the Implementation of opportunity for usage of the trailers.
AMH Condition of Carriage 2019. o Optimize Hauliers’ existing resources.

e Reduce cost of operation and
capital expenditure.

e Create Level Playing Field between
Haulier operators to compete on
service quality.
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Depot Gate Charges

What How

A cashless solution for Hauliers to We obtain container movement data
monitor, manage, bill and pay and proceed with data extraction &
Depot Gate charges centrally by verification. Thereafter, we raise the bill
consolidating charges from (if any), perform collection activity from
multiple Depot Operators. Hauliers and timely reimburse the

charges to Depot Operators.

Why Benefits

To improve response time in pick  Eliminate cash collection
up and return the container. reconciliation and associated risk.

» Expedite processing time by
eliminating administrative task at
depot gate.

e Extended credit period available for
Haulage Operators.

* No more bad debts and late charges
collection by Depot Operators.
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CLA

Payment Assurance

A financial facilitation for the exemption of any
form of payment security between container
logistics stakeholders
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Container Security

What How

An alternative solution to the Merchants subscribe to CLA to be notified
long-standing practice of deposit to participating Shipping Lines/Shipping
collection for import containers. Agents/NVOCCs for deposit exemption. If

any container incidental charges incurred,
CLA will process any claim in accordance
industry accepted best practices.

Why Benefits

To protect interest of logistics e No more hassle in placing container
players through a fair practice deposits with multiple Shipping
and improve cash flows. Lines/Shipping Agents/NVOCCs.

e Convenient transaction using CLA Cash
(prepaid services) or CLA Credit (post-
paid services).

e Eliminate administrative burden and
documentation to request refund.

» Elevate economic competitiveness of
Small and Medium Entreprises (SMEs).
Improve cash flow and recover rolling
deposit.
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Container Release

What

A subscription-based service for
the unlimited access to container
release with Shipping Lines/
Shipping Agents/NVOCCs,
designed especially for CLA
Subscriber.

Why

To ensure free flow of container
movement resulting in faster
cargo release from Ports.

How

Subscriber will be notified to Shipping
Lines/Shipping Agents/NVOCCs for
deposit exemption and free flow of
container release for shipments. If any
container incur incidental charges, CLA
will manage the claim accordingly.

Benefits

o Extended Credit Period & CLA Limit
enable adequate time for payment
processing by Merchants.

* Make payment based on Final & Single
Invoice instead of multiple progressive
invoices.

o Exclusion of custom cases that affecting
future shipments until case has been
fully settled.
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Risk Management

Mitigation of any potential risks associated with
container such as damage
and total loss
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Damage Assessment

Service (DAS)

What

A value-added service functioning

as a neutral and independent
party in assessing the container
damage at every interchange
point and managing any related
dispute between all relevant
parties.

Why

To educate the logistics players
(shipping container handlers)
about the importance to protect
their interest during handling of
the container, aiming to lower
logistics cost.

How

We effectively communicate with all parties
concerned including but not limited to
Merchants, Depots, Shipping Lines/
Agents/NVOCC:s, in order to Authenticate,
Verity, Investigate and Justify the claim of
container damage.

Benefits

e Coordinate Dispute Resolution
Committee (DRC) chaired by reputable
authority to facilitate the dispute
procedures and bring about a fair
acceptance for all parties.

e Competent to generate container survey
inspection reports & findings through our
in-house team with [ICL qualifications.

* Improve and optimize the container
handling through our professional advice
& input to the stakeholders on the 7/8
points of ISO container inspection.

o Expedite the readiness of container for
export usage, as well as reduce empty
container idling in depot.
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Equipment Interchange

Receipt Library (EIRL)

What How

A blockchain of container Container handlers download EIRL mobile
inspection activities (images, application and register as the EIRL User.
conditions and reports) at every Then, users can capture photos of container
interchange point of the and add remarks on its condition. It will be
container throughout the supply automatically stored in cloud database,
chain. www.eirlibrary.com with timestamp.

Why Benefits

To foster the awareness of e A guide to 7/8 Points of ISO container

container management and inspection at anytime and anywhere.

protection of interested parties e Secure access to past container

during the handling process. inspection images & conditions during its
voyage.

» Reliable justification of damage liability
through the visual evidence and
container inspection reports.
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Container Protection

Coverage (CPC)

What How

A conditional based service to We authenticate the validity of evidence
facilitate the CLA Subscriber with captured, verify the occurrence on each

a risk mitigation and temporary container, investigate the root cause and
solution for Container Total Loss make a justification on the relevant parties
and Cost of Repair. responsible without prejudice basis.

Why Benefits

To safeguard CLA Subscriber from o A data bank of root cause analysis will
the risk exposure of container provide invaluable information to
handling throughout the supply educate subscribers on better

chain. container handling and management.

 Improve the container average
turnaround time (ATT) to lower costs of
container repositioning.

e Each dispute & claim will be handled
through a procedure based on five
fundamental elements (Neutrality,
Respect, Understanding, Opinion and
Solution) that will lead to exceptional

quality of service, which is above all,
Fair & Friendly.
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Financing

Funding alternatives for logistics invoice payment
for MSMEs through CLA Portal
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CLA+ Invoice Financing

What How

The Alternative Credit Scoring 1.CLA Members can upgrade to register
(ACS) Programme by MDEC CLA+ for funding access at
infroduces CLA+ Invoice Financing, (www.clap.my)

an unsecured financing solution ,
9 2.0nce approved, subscribers can

tailored for logistics industry . , :
select invoice for financing

players, especially MSMEs, to

improve access to digital financing

and help manage payments more

effectively.

Why Benefits

Seamless application and e Fast, simple and convenient to quick

submission at your fingertips online application with minimal hassle.

through financial technology  Flexible Tenure Limit to tailor your

solutions, (www.clap.my). repayment terms to fit your business
needs.

e Simple documentation and easy
application with minimal documents.

e No collateral required for access
financing without the need for
collateral.
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http://www.clap.my/

DIMENSIONS
OF SERVICE QUALITY

As a service provider, our business is a combination of solution and service
that fills the gap in industry with sustainable competitive advantage. The
service description to make up for the five (5) service dimensions are:

Assurance

We take pride on being meticulous in approach by developing necessary solutions and
boosting our communication network strength, in order to exceed the levels of business
assurance stakeholders expect. Being in the service industry, nothing is more significant
than humanizing services and building on strong engagement with our stakeholders,
including the subject-matter experts.

Thus, allowing us to convey trust, credibility and confidence to our stakeholders. We have
envisaged an important role to maintain and enhance this long-standing reputation with our
stakeholders that we have built over the years.
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Our stakeholders are our most important asset and it is our ultimate objective to
continually contribute to them by giving back some of what is given to us. By
communicating expertise and competencies, we further emphasize in servicing
and assuring them constantly with a total service excellence.

In its pursuit of ever higher contribution standards, we offer high-powered
internship program with several local colleges, polytechnics and universities.
With the guidance from our people drawn from many disciplines, is equipped to
boost interns’ exposure, learning process and contribute to a quality workforce
in the job market in Malaysia.
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Reliability

i. People

We ftruly believe that our reliable people
play a pivotal role in providing the business
solutions. Hence, we treat them as
catalysts for reliability and sustainability.

Our competent teams work closely and
actively with our stakeholders to deeply
understand their requirements and able to
customise innovative solutions’ benefits
uniquely suited to industry requirements. In

this sense, our stakeholders have the
advantage and total satisfaction of the
highly motivated, competent teams.

ii. Deliverables

Equipped with in-depth knowledge and deep expertise, we able to cater for
and tailor fit three elements of reliable deliverables to different segment of
Container Logistics Supply Chain’s needs:

CLA Billing & CLA Payment CLA Risk CLA
Collection Assurance Management Financing

Our business deliverables are complemented with our dedicated people, in order to
provide the uncompromising quality of its solutions. Plus, we are committed to continue
expanding our exclusive solutions which will bring tremendous benefits for all key players.
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Responsiveness

i. Accessible Anytime and
Anywhere

We facilitate online business communications or
transactions through interaction with our
stakeholders on a sophisticated, real-time and
one-stop secured portal accessible 24 hours a
day, 7 days a week, anywhere around the world.
This is fundamentally accomplished through our
self-service CLA Portal which allows logistics
community to make all container logistics
payment via online, designed to accelerate the

entire payment process and ultimately to

improve response time. Therefore, we ensure
speedy response and smooth facilitation in

delivering  high quality services to our
stakeholders without a hitch.

ii. Branches Nationwide

The world has truly gone online. Nevertheless,
stakeholders are always welcome to pay a visit to
our offices for face-to-face discussions with the
local teams. We are of the view that this type of
physical communication would be able to
strengthen a long-term relationship. Moreover, our
people have always been localized with their

comprehensive understanding on the local

requirement trends and personal touch to gain
insights to industry gaps.
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Client satisfaction is the

principle that drives everything that we do.

underlying

Our well-trained Support Team is always
ambitious for Root Cause Analysis (RCA),
in order to achieve higher First Call
(FCR)
stakeholder’'s experience.

Resolution which  will improve
Subsequently,
we nurture each of our people so they can
provide their absolute best of ability with
best

services on any matters that are important

recommendation and  advisory

to stakeholders.

We believe that our stakeholders can spot
our dedication in providing the highest
level of service to them which includes, but

not limited to:

Active contacts with stakeholders for
every issue being escalated until
completed.

Effective listening and immediate
assistance following a concern.

Continually assess and measure our
business process to meet
stakeholder’s requirement.

M 4603 3853 0300

&R

We understand that it is impossible to have zero
disputes among industry players. Hence, we
decided to build a well-established Dispute
Resolution Committee (DRC) together with
trusted stakeholders, in order to facilitate the
dispute procedures, increase performance in

service and value to all our stakeholders.

On top of that, DRC emphasizes on five
fundamental elements which are Neutrality,
Respect, Understanding, Opinion and Solution
that will lead to exceptional quality of service
which is above all, Fair & Friendly. These
elements ultimately helping the committee to
make effective and rational decisions in a
comprehensive way with regard to the dispute

arises.
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Tangibility

Tangible evidence is often regarded to be least

significant  influence compared to  other
dimensions. Nonetheless, being a service provider
in the market, we could not escape from a
stakeholder’s perception of quality is also based
on tangibility which complementing our solution

deliverables.

Whenever we reaching out to stakeholders in
regard to our business solutions, we pay absolute
attention to detail and standardization of any
marketing collaterals such as the logos, colours,
solution messages and graphic designs. Hence, it
will cultivate a positive stakeholders” perception
by advertising and communicating our solutions
and company’s brand message in every way
presentable and recognizable standard.

9 +603 3853 0300 @ dnd.co 200

ii. Employees’
Perception

We also take into account our people’s
perception in this concept of tangibility, in
order to build sustainable relationships
and also as one of the many retention
strategies. Therefore, we ensure that our
people have a great comfort and fun,
while working at the office by creating a
pleasant office ambience and fostering a
positive work environment.

For instance, our company are fully
equipped with essential office equipment
and high quality, reliable machines. Thus,
our people will benefit from these tangible
evidences by functioning more efficiently
and be more productive in a day.
Ultimately, will initiate and motivate them
to deliver a significant contribution for the

company'’s success.

Nonetheless, the pandemic sweeping the
COVID-19
shifted the way in which people working at

world, has  fundamentally
home. Indeed, our people have the great
capabilities to reinforce a hybrid remote-
office model that enables more agility and
flexibility in working arrangements, without

jeopardizing the quality of works.



DATA POLICY

Data protection is to protect and ensure in providing guidelines for the

appropriate use of information technology assets and resources within

the business to ensure integrity, confidentiality and availability of data
and assets are of prime importance.

ISO/IEC 27001:2022
Confidentiality Agreement

Protect Interest of Stakeholders

IT Policy

Website Content and Copyright

Collection of Personal Data
61




ISO/IEC 27001:2022

ey Cugrens: ||
S CERTIFICATE We are proud to announce that our company has successfully
Awarded 10 . . o[- . . . .
0 6.0 CONTROL (1 SON BHD achieved the ISO/IEC 27001:2022 certification. This prestigious
Wisma Kaneal I, Mo 109:11 1, Persiaran Pegaga, Bayu Perdana,
e accreditation, granted under the new 2022 cohort by
T S s e e
o o CyberSecurity Malaysia, positions us as the first company in
st s e e 6 i o Malaysia to achieve this milestone. It sets a standard for
* Customer Onboarding Process
:?::;:::m“;:,, Information Security Management Systems (ISMS) focusing on
Statement of Applicability version: 1.1 dated 18 Sept 2023.
o "':t:‘":::gz:&..":';ﬁ":‘:“”‘Ju‘:.,.in.*“--. information security, cybersecurity and privacy protection.
Original Registration Date: October 15, 2023
Issue Date: October 18%, 2023
RNR(L Humber: 059-15090
g This reflects our dedication to quality assurance, process

enhancement and readiness for Critical Network Information
Infrastructure (CNIl), aiming to benefit our communities in

meaningful ways with a strong legal framework for risk

management.

Confidentiality Agreement

Our people have signed Confidentiality Agreement
and reviewed annually to meet the present
requirements and renew our commitment to the
T&C. Moreover, all computer/laptop will be
installed with anti-virus, third party download is
disabled and external storage device is blocked.
Furthermore, password will be auto reset every 90
days in order for customer to key in new password
and to eliminate the risk of staff resigned or
repositioned. We adhere to undisclosed and kept
the information of the company confidential at all
times.

This includes invention descriptions, technical and business information relating to proprietary ideas
and inventions, ideas, patentable ideas, trade secrets, drawing or illustrations, patent searches, existing
and contemplated solutions and services, research and development, production, costs, profit and
margin information, finances, financial projections, customers, clients, morkeTing and current or future
business plans and models, regardless of whether such information is designated as “Confidential
Information” at the time of its disclosure.

Protect Interest of Stakeholders

Our company recognize the importance of data protection and committed
to protect the interest of our Stakeholders. All information is deemed strictly
confidential. We are duty bound whereby we shall not divulge, canvass,
solicit or endeavor to any third-party information of any information that is
confidential nature.

O +603 3853 0300 www.dnd.com.my @ www.clap.my (in Q) Container Ledger Account 62




IT Policy

This policy provides guidelines with correct
procedure to follow in order to ensure the
discretion of information within our website. All
data collected from the website is to adhere to
Privacy Policy.

All individuals shall comply with the legal, statutory
and regulatory requirements, both domestic and
international, pertaining to the protection, sharing
and disclosure of our website information. Our
people and third parties are required to report

information security violations, problems or threats
to the IT Manager.

Website Content and Copyright

Our website is a safe and convenient portal sharing information which is copyright to our company and
grants you the right o access as long as such use is for business purposes only, and users are not alter,
copy, disseminate, redistribute or republish any content of our website. All content on the business
website must be accurate, appropriate and current and follow relevant business requirements. The
content of the website is to be reviewed every month.

We are committed in ensuring the confidentiality and integrity of our company website and all
individuals with access to our business information are responsible for the safe handling, and protection
of business information assets, through acceptance of T&C governing the website /portal.

Collection of Personal Data

By giving your personal data, users are agreeing and

giving us the consent to collect, use and disclose
your personal information with our company. We may
collect, use or disclose your personal data for the
purpose of providing the best functionality of the

services, performing business functions, conducting

and improving our services.
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WHERE WE ARE
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HEAD OFFICE:

CENTRAL REGION (Port Klang)

9 No 109-111,

Persiaran Pegaga,

Bayu Perdana 41200 Klang, Selangor.
® +603 38530300
@ shobeedndednd.com.my

SOUTHERN REGION (Johor)

@ No. 01-09 Jalan Masai Jaya 1
81750 Masai, Johor

® +607 6810 3000

maladndednd.com.my

SARAWAK BRANCH (Kuching)

@ st Floor, Sub Lot 3, 9113, Sec 64,
Lot 10145, Jalan Kwong Lee Bank,
93450 Kuching, Sarawak.

® +6082 268 331
@ edadndednd.com.my

PHILIPPINES

@ Unit 203, Heritage Condo,1851 Dr. A,
Vasquez St, Malate, Manila,Metro
Manila, Philippines.

+632 7277 2001 / 8273 3347 / 8254 2457
supporteclap.ph

® @

INDONESIA

@ Aldeoz Building Lantai 3,
JI. Warung Jati Barat No. 39, Kalibata,
Pancoran, Jakarta Selatan 12740

® +622130513675
corporateeclap.id
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NORTHERN REGION (Penang)

Q Level 8, Suite 3,
5050 NB Tower, Jalan Bagan Luar,
12000 Butterworth, Pulau Pinang.
® 1604 3520 300
@ jimmydndednd.com.my

EAST COAST BRANCH (Kuantan)

9 Lot 2.2B, Second Floor,
Bangunan Perdagangan,
Lembaga Pelabuhan Kuantan,
260800 Kuantan, Pahang.

+609 2750 311
dndktnednd.com.my

® @

SABAH BRANCH (Kota Kinabalu)

Q Wisma Merdeka, Phase 2, Lot
B812, 8th Floor Jalan Tun Razalk,
88000 Kota Kinabalu, Sabah.

® +6088 862 300

dndcustsvckkednd.com.my

®

VIETNAM

9 Floor 12B, Cienco4 Building, No.
180 Nguyen Thi Minh Khai, Vo Thi
Sau Ward, District 3,

Ho Chi Minh City, Vietnam.

® +84 287309 1632

® farhahdndednd.com.my

SRI LANKA

9 Mount Lavinia, Colombo, Sri
Lanka

O +94773684682
® jeevaeclaportal.lk

i © Container Ledger Account


mailto:dndktn@dnd.com.my
mailto:dndopnkch@dnd.com.my
mailto:dndopnkch@dnd.com.my
mailto:dndopnkch@dnd.com.my

™

SIMPLIFYING LOGISTICS PAYMENT
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D&D Control (M) Sdn Bhd (923103-«)

No. 109-111, Persiaran Pegaga, Bayu Perdang,
41200 Klang, Selangor Darul Ehsan, Malaysia.
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