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CORPORATE INFORMATION
Company Name

D&D Control (M) Sdn Bhd

Board of Directors

Datuk Mohan a/l Kandasamy
Mahendrarajah a/l Selvaraja (CEO)
Sukunan a/l Kandasamy
Kan Lai Fun
Parthiban a/l Muniandy

Company Registration No

201001039179 (923103-K)

Number of Employees

Team Members: 98
1.Malaysia : 83
2.Filipino: 09
3.India: 03
4.Indonesia: 01
5.Sri Lanka: 02

Incorporation Date

24 November 2010

Number of Office

6 offices in Klang, Butterworth, Pasir
Gudang, Kuantan, Kota Kinabalu and
Kuching - Malaysia
1 office in the  Manila - Philippines
1 office in Ho Chi Minh City - Vietnam
1 office in Jakarta - Indonesia
1 office in Colombo - Sri Lanka

Paid-up Capital
RM2,750,000.00 Corporate Website

https://dnd.com.my/

Registered Address

13B, Jalan Kenari 17D, Bandar
Puchong Jaya, 47170
Puchong, Selangor, Malaysia

Payment Portal

Business Address

No. 109-111, Persiaran Pegaga, 
Bayu Perdana,41200 Klang, 
Selangor, Malaysia

Business Deliverables 

The payment platform (CLAP) offers
Payment Assurance (CLA), Financing,
and Fintech solutions to the
stakeholders in the Container
Logistics Supply Chain
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https://clap.my/

https://clap.ph/

https://claportal.vn/

https://clap.id/

https://claportal.lk/



CORPORATE 
MILESTONES

2010

D&D Control (M) Sdn Bhd (D&D) started operations and positioned itself as
an agent on behalf of Shipping Lines/Shipping Agents/Non-Vessel
Operating Common Carriers (NVOCCs) for billing and collection of
container incidental charges (Demurrage, Detention & Damage). D&D was
operating on a proprietary system called DNDM and primarily used for
internal communications, administrative procedures for document
submissions and data storage on behalf of Shipping Lines/Shipping
Agents/NVOCCs for Container Movement Monitoring, Invoicing & Billing,
Dispute & Discount Management, Collection of Incidental Charges and
Reimbursement Activity.

2019

Industry Impasse on Container Deposit was a launch pad for D&D on an
industry-wide Business Process Reengineering to pioneer a new financial
solution, Container Ledger Account (CLA) later endorsed by the Ministry of
Transport (MOT) Malaysia and has been well supported by Malaysian Port
Authorities, Trade Associations & Chambers and Domestic logistics industry
players.

2021

D&D took the leap to move and digitalise its entire system launching a
logistics community portal (CLA Portal) for payment ecosystem in February
2021. This secured and transparent portal is driving digital transformation in
container logistics payment.

Further, CLA envisioned for international growth and spread its wings to the
Philippines in December 2021.
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2022
Subsequently, CLA received endorsement by the Department of Trade &
Industry (DTI) Philippines as a viable option in addressing container deposits
issues as well as improve the competitiveness of SMEs. Plus, it gained strong
joint-support by major Trade Associations & Chambers in the Philippines.

2023

A joint endorsement between Department of Trade & Industry (DTI)
Philippines and Department of Transportation (DOTr), whereby both agreed
to jointly endorse CLA which appears to be an effective solution in
simplifying the container deposit management in the Philippines.

Moreover, CLA has won The Star Outstanding Business (SOBA) Awards in
Best Innovation category as a Meritorious Winner.

Your organically home-grown trusted Fintech company is streamlining its
services, to improve service level for Billing & Collection, Payment Assurance
& Risk Management and aiming to expand regionally.
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2025

CLA Green Lane emerges as a regional digital solution to one of the most
critical challenges in logistics: fragmented and inefficient payment
processes. 

By integrating advance, immediate, and deferred payments into a single,
standardised platform, CLA enables a seamless financial flow aligned with
cargo flow and data flow movement. 

This innovation enhances cash flow, reduces delays, and supports intra-
ASEAN trade growth beyond 30%, creating a digital corridor for faster,
smarter regional commerce.



FROM FOUNDERS
LETTER 
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Our  company  is  a  growing  company  when  it first started
off in 2010 as a small company with only just one solution.
Ever since, the company slowly  build  trust  in  logistics
industry, which  it has  gain  positive  feedback  and gathered
support  from  Shipping  Lines  and  Shipping Agents/
NVOCCs.  The  establishment  of  this  company appears  in
growing the opportunities and performing well in the logistics
industry

In line with the vision of our company, we are growing further
and experienced rapid growth. In the recent years, our
company are expanding the businesses and we are now driven
with multiple solutions. Hence, as we are developing, I hope
this company can provide opportunities for great individuals to
grow together and move towards the advancement of
globalization where the innovation and digitalisation  will
flourish even more.

Moving  forward,  our  company  have  been  moving faster
and  growing  in tandem with our company direction
towards the digitalization that resulted to the introduction
of payment portal known as CLA Portal. This portal serves
as a digital ecosystem that simplifies container logistics
payment and drives digital transformation among SMEs.

Mr. Peter. M @ Parthiban Muniandy
Now, we are a Fintech company moving towards using
technology to facilitate financial services sector that will
support the system of payment in the Logistic industry. I
want to see this company to grow even faster and further
for expansion while getting the recognition it deserves to
build broad exposures for its people.

Ms. Elaine Kan Lai Fun

Our  company  faced  a  whole  lot  of  struggles when first
started initiating a new Demurrage and Detention
Management system for industry. During  that  time,  not
only  it  was  hard  to persuade the logistics stakeholders to
trust our service,  it  was  also  difficult  to adapt  into  the
system  as  data  information  were  not  easily made
available while adjusting to the new data collection.
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It has been a phenomenal run for our company since its inception in 2010. As a
financial service provider, we have grown since and thrived with the vibrant and
experienced  workforce.  Our  pillars  of  the  company  celebrate  their  three (3)
decades of excellence and expertise across a wide range of specialized area in
the Container Logistics Supply Chain.

What
We Do

Develop an ecosystem to simplify and
digitalise container logistics payment

How
We Do

Reengineer industry payment process to 
reduce procedure, time and cost

Why
We Do

Improve response time in order to boost
cash flow, slash expenses and enhance
efficiency

Container Logistics Supply Chain consists of several key stakeholders such as the
shipper/consignee, freight forwarder, shipping line, port/terminal operator
inland carrier, and intermodal terminal/depot operator, who are working
together to transport containerized cargo by different transport vehicles (e.g.,
vessels, trains, and trucks) and handle the containers by various types of handling
equipment and facilities (e.g., terminals, cranes, trailers, wagons, lifters, and
depots) from origin to destination along the entire end-to-end supply chain.

Note:

Retrieved from:
https://encyclopedia.pub/12642
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OUR
STRENGTHS

In  tandem  with  our
commitments,  we  able  to
gain  stakeholders  trust and
confidence, which drive  us
to  build  the  brand  over
the  years.  It  is  our
aspiration to establish
lasting relationships,
continue building and
retaining the trust  in  the
most  competent  manner.
Ultimately,  we  continue  to  
grow  and develop by
focusing on five (5) core
components of its
foundations. 

1
Strategy
We centre everything we do around the
stakeholders with a proposition based on
sustainable competitive advantage. This
key factor enables us to have a greater
focus  for  each  business  segment, deliver  
superior  value  of  business assurance  and  
provide solutions in the most-cost effective  
manner  to  the broad spectrum of market.

2
Organization
We create our company in a team-based
organizational structure and establish its
resources from core competency to
distinctive competency, so that our
stakeholders can benefit from a strong
foundation. By paying mind structure, our
people able to establish a clear line for
power of communication, feeling
empowered in the most productive ways
and their contribution is always valued.

3
Process
We nurture and train our people that are
proficient around the areas we know can
make the biggest difference to reengineer
the business process and further simplify
the process for all key players in Container
Logistics Supply Chain. Through deep
understanding on the industry
requirements, our people are able to
identify gaps and customised detailed
process flow which further enhances our
presence in the industry.
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4

5

Technology
We develop and operate simplified
utilization of technology to cater to the
dynamic changing needs and landscape
of Container Logistics Supply Chain.
Particularly, aligning current business
practices with the strategic goals of
stakeholders and our unique selling
proposition. On that account, our unique
technology feature has enabled new
levels of conveniences to our stakeholders
through seamless logistics transactions via
CLA Portal in their daily communication
needs.

Culture
We cultivate our company culture in a
progressive and open-minded mindset, so
our people can deliver the unexpected to
delight the stakeholders. Subsequently, we
are driven by a unique mix of expertise,
creativity, entrepreneurship and ultimately,
encouraging solution innovation within our
people in pursuit of the best solutions for
stakeholders. Moreover, assessments of
both core competencies and distinctive
competencies as a tool and layout to fit
our work culture as a whole. We adopt
upskilling resources to boost existing skill
sets and build new ones, according to
current benchmarks. Hence, our people
able to reach their full potentials.
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To improve response time and secure
payment through CLA.

VISION
To extend our digital ecosystem in order to
secure cross-border container logistics
payment.

MISSION

Reduce Procedure:
To enhance efficiency through
productivity improvements.

Reduce Time:
To save time on payment process.

Reduce Cost:
To slash administrative expenses,
boost cashflow and increase
profitability.
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PHILOSOPHY AND ASPIRATIONS

KYOSEI, a Japanese philosophy for spirit of cooperation – whereby individuals
and  organizations  work  together  for  the  common  good.  The  purpose  in
adapting  this  philosophy  is  developing  harmonious  relationship  with
stakeholders.

The comprehensive aspirations are Care, Lead and Assure.

     for the interest of all stakeholders
including customers, employees, shareholders,
suppliers, partners, rivals and Government to
live in peace & harmony through ethical
decision making and conduct business fairly
with humility.

      positive influence on stakeholders to
respond by cooperating with each other for
holistic change to share prosperity through
transparent business practices and corporate
responsibility towards its community.

Care

Lead

Assure
generating profits, maximize interest of every
stakeholders and improve Quality of Life as
the moral obligations to stakeholders.

 success and accountable in 
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ENVIRONMENTAL, 
SOCIAL & GOVERNANCE (ESG)

Environmental, Social and Governance or commonly known as ESG is a framework
used to assess the sustainability and ethical impact of an organizations’ operations
and practices. 

ESG considerations are becoming increasingly important for investors and
stakeholders, as they recognize that sustainable and responsible business practices
can contribute to long-term value creation, risk mitigation, and positive societal
impact. It's worth noting that ESG is closely related to the United Nations'
Sustainable Development Goals (SDGs), as they share similar objectives of
promoting sustainability, social progress, and good governance practices. 

Sustainable Development Goals (SDG)
Malaysia together with other 192 world leaders adopted The Sustainable
Development Goals (SDGs) through a set of 17 interconnected goals established by
the United Nations (UN) in 2015 as part of the 2030 Agenda for Sustainable
Development. The SDGs aim to address various social, economic, and environmental
challenges facing the world and provide a framework for sustainable development.
The goals cover a broad range of issues, including poverty eradication, health and
well-being, quality education, gender equality, clean water and sanitation,
affordable and clean energy, decent work and economic growth, sustainable cities
and communities, climate action, and responsible consumption and production,
among others
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Here is a list of the 17 Sustainable Development Goals:

Each goal consists of specific targets and indicators that countries and stakeholders
can use to track progress towards achieving them. The SDGs promote a holistic
approach to development, recognizing the interconnectedness of various issues and
the need for collaborative efforts at the global, regional, national, and local levels to
create a sustainable and equitable future for all. Achieving the SDGs will require
collaboration and cooperation between governments, the private sector, civil society
and individuals around the world. D&D Control, as a Malaysia home-grown business
private entity, adopted and implemented SDGs elements into operations,
specifically focusing on Goal 4, Goal 8, Goal 9, Goal 16 and Goal 17.
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Let's explore these goals in more detail:

Goal 4: Quality Education
Goal 4 intends to ensure inclusive and equitable quality education, fostering lifelong
learning opportunities. D&D Control establishes relationships with higher education
institutions to enhance their education curricular to better align with current business
needs. D&D also provides employees with continuous opportunities to access
knowledge and education from industry expert through our CLA Academy program. 

Goal 8: Decent Work ﻿and Economic Growth
Goal 8 aims to promote a sustainable economic growth, full and productive
employment, and decent work for all. D&D Control adopt practices that contribute
to this goal by creating employment opportunities, ensuring fair wages and working
conditions, promoting workplace safety, and supporting economic development in
the communities where they operate. D&D also focuses on enhancing productivity
and innovation within their operations. 

Goal 9: Ind﻿ustry, Innovation, and Infrastructure 
Goal 9 seeks to foster innovation, build resilient infrastructure to a sustainable
industrialization. D&D Control align with the goal by investing in infrastructure
projects that enhance connectivity, support sustainable industrial practices, and
promote technological advancements. It is also contributed to research and
development efforts to drive innovation and adopt sustainable production and
consumption practices within the operations.
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Goal 17: Partnerships for the Goals 
Goal 17 emphasizes the importance of strengthening global partnerships and
cooperation to achieve the SDGs. D&D Control is actively engaged in collaborations
with governments, stakeholders, organizations and trade associations to share
knowledge, resources, and best practices with the relations to sustainable
development. The engagement also promoting the public-private partnerships, that
contribute trade associations & chambers to sustainable development projects
through in-kind support

By adopting elements of these goals, D&D Control demonstrates its commitment to
promoting sustainable development, economic growth, innovation, and collaboration.
It aligns its business practices with the broader global agenda of the SDGs,
contributing to a more sustainable and inclusive future.
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Goal 16: Peace, Justice & Strong Institutions
Goal 16 promote peaceful and inclusive societies for sustainable development,
provide access to justice for all and build effective, accountable, and inclusive
institutions at all levels. D&D Control comply with laws and seeks to meet
international standards to strengthen our institutions. D&D supports all their business
partners and stakeholders to comply with the same laws and standards by
introducing Terms of References (TOR) and Terms and Conditions (T&C) to provide
certainty and lessen the scope for ambiguity and naturally, lessens the likelihood of
disputes arising.



OUR PEOPLE

Subject Matter Experts (SME)

We identify, we innovate, we work together and share the success.

We are delighted to engage SME as our Advisory Panel with
domain expertise and distinctive competency in their field of work
that provide sustainable competitive advantage to our solutions.
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PILLARS OF 
THE COMPANY
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Mahendrarajah Selvaraja
Chief Executive Officer (CEO)
“We must continuously strive to simplify business process”

Mahendrarajah Selvaraja been working in the logistics industry for
six years and helming C-level position since 2013. 

Elaine Kan Lai Fun has 33 years of experience in the industry and
has been with our company since 11 years ago. She dedicated
herself by offering considerable years of experience in managing
and implementing work processes for the company. Elaine
possessed a strong observational and understanding skills and also
have the ability to map out, strategize and solve problems with the
customers or partners. 

Elaine Kan Lai Fun
General Manager, Operations
“Challenge yourself so that you have no regrets later”

His work experience spans across many industries from Engineering,
Logistics, Education, IT Infrastructure, Banking and Government.
Notably, he was the Technical and Operations Director for Design,
Build, Operate and Manage (DBOM) Government Broadband
Infrastructure and privileged to serve Federal Government
Administration as Senior Private Secretary in the Ministry of
Information, Communications and Culture Malaysia. 

As the CEO and product architect, Mahen has spearheaded the
development innovations in reengineering business process through
a wide range of technologies specifically in a container logistics
area. Furthermore, he has actively participated in associations and
initiatives aimed at promoting innovation. For instance, he became
a Program Leader, Logistics Performance Index (LPI) of Malaysian
International Chamber of Commerce and Industry (MICCI),
Secretary General of BRICS-ASEAN Chamber of Commerce,
Committee Member of Asia Logistics and Supply Chain Council,
Academic Advisor of UNIRAZAK, President of Internship Malaysia
and Board Member of People’s Progressive Cooperative of
Malaysia.

He graduated with a Master of Business Administration (Leadership)
& Bachelor of Engineering (Mechanical) and was the recipient of
the prestigious Vice Chancellor's Award from UNIRAZAK for
outstanding achievement in MBA. He is also a Chartered
Management professional from CMI, UK.

She graduated with a Private Secretarial Course and fluent in
English, Bahasa Melayu and Mandarin.
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Parthiban Muniandy or Peter as called by close friends, has more
than 33 years of experience in the industry. He is the master of
CDC Control’s business development that promotes software for
container movement solutions for clients where his current
responsibilities include planning and promoting all marketing
functions, and new business development projects for the group.

Peter. M @ Parthiban Muniandy
General Manager, Commercial 
“Appreciate and Enjoy Life Daily”

He first started his career as a marine surveyor and then found
another aspect of the industry that captured his interest where he
learnt about how vessels operated, the different types of vessels
and the parts of vessels which it helps him with his present work.

He graduated with a Diploma of Informatics Computer and takes
pride in being more IT savvy compared to others nowadays.
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Muthusigamani Veerasamy 
System Architect
“Building the future with the right technologies”

Muthusigamani Veerasamy has 23 years of professional
experience in analysis, design, development, testing,
implementation and support of software applications both in
client or server and web-based environment. His work experience
covers DotNet Development, Angular & Xamarin experiences for
Mobile Apps Development, Software Development Life Cycle, and
many more. 

He graduated with a Diploma in Computer Programming and a
Bachelor of Engineering in Computer Science.



Muhammad Abdullah has a vast experience of 35 years in the
logistics industry. He is the Subject Matter Expert in the company
where he is the specialist in Maintenance and Repair of container.
His experience covers Equipment Control, Supply & Demand,
Container Damage Assessment, Container Operations, Demurrage
& Detention and Import & Transhipment Container. 

Muhammad Abdullah
Container Maintenance & Repair (M&R) Specialist 
“Moving towards digitalization”

Mohd Ridzuan Mohamad Yunus
Chief Technology Officer (CTO)
“Focus on your core business, we manage your collection 
 RISK  efficiently"

Mohd Ridzuan bin Mohamad Yunus is a certified Project
Management Professional (PMP) and Portfolio, Programme and
Project Offices Registered Practitioner (P3O); with more than 29
years' experience in Project Management especially in Information
Technology (IT) infrastructure projects. His vast experience includes
corporate reorganization exercise in creating and improvising
Process & Procedure (P&P); creating and managing multiple
managed-service solutions; as well as establishing a Project
Management Office (PMO). 

He graduated with a Bachelor of Science in Computer Science
and provides our company with his expert opinions to simplify the
existing process and adapt into digital self-service environment
with the objective to create efficiency and reducing cost for
logistic industry.

His extensive experience and knowledge in this logistics field has
help in building and driving the company forward to a greater
success. He is fluent in both English and Bahasa Melayu.
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AWARDS &
ACCOLADES

(a) SOBA Awards

It is a significant accomplishment and recognition of achievement received by
Container Ledger Account (CLA), a solution by D&D Control (M) Sdn Bhd as a home-
grown business that has soar beyond its boundaries and reached the crescendo
through winning The Star Outstanding Business Awards (SOBA) 2022 as a Meritorious
Winner under Best Innovation category. The incredible achievement is a testament to
the hard work and dedication of the entire team of D&D Control keeping the sky as a
limit and boundless support from the logistics industry players.

SOBA Awards served the pinnacle of trust as a prestigious award that is presented to
local businesses for excelling in areas that span across multiple sectors and honours the
entrepreneurs outstanding contributions to the country’s economic growth.
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(b) SME Corp. Malaysia

SME Corporation Malaysia (SME Corp. Malaysia) is the Central Coordinating Agency
(CCA) under the Ministry of Entrepreneur & Cooperatives Development (MECD)
responsible for coordinating the implementation of development programmes for Small
and Medium Enterprises (SMEs) across all relevant Ministries and agencies.

The SME Status Certificate is a status recognition offered by SME Corp. Malaysia to
businesses that fulfil the SME definition in order to facilitate their participation in
programmes and applications for SME incentives and assistance. 

D&D Control (M) Sdn Bhd has therefore satisfied the SME requirement and is conferred
the medium category. 

(i) April 28, 2023: PMKS Status Certificate 
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(c) MPC Productivity Champion

Productivity Champion is an initiative by the Malaysian Productivity Corporation (MPC) to
recognize and promote productivity excellence in Malaysia. The MPC is a government
agency under Ministry of Investment, Trade and Industry (MITI) that focuses on enhancing
productivity and competitiveness across various sectors of the Malaysian economy.

The Productivity Champion program aims to identify and celebrate individuals,
organizations, and projects that have demonstrated outstanding productivity
achievements across different categories. These categories include:

This category recognizes individuals who have shown exemplary
leadership in driving productivity initiatives within their organizations.
These leaders have played a pivotal role in fostering a culture of
productivity, inspiring and motivating their teams to achieve higher
levels of performance.

This category acknowledges outstanding individuals who have made
significant contributions to productivity improvement projects or
initiatives. These individuals may have successfully implemented
innovative solutions, developed productivity tools or methodologies,
or made notable contributions to the field of productivity through
research or thought leadership.

This category recognizes professionals who have actively engaged
with minimum three (3) projects for productivity improvement and
demonstrated expertise in applying productivity methodologies and
tools. These practitioners have practical experience in implementing
productivity initiatives and have achieved measurable results in terms
of enhanced efficiency and performance.

Leader

Talent

Practitioner
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D&D Control (M) Sdn Bhd through its Chief Executive Officer (CEO), Mahendrarajah
Selvaraja has received the recognition in both Leader and Talent categories of the
Productivity Champion program. This acknowledgement reflects to his exceptional
leadership skills and significant contributions in playing crucial role for innovation
through the service namely Container Ledger Account (CLA) that have made a notable
impact on productivity improvement especially in the field of logistic. 

(i) September 15, 2022: Productivity Champion - Leader  

(ii) December 16, 2022: Productivity Champion -Talent 
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(d) IAPH Associate Member

The International Association of Ports and Harbours (IAPH) is a non – governmental
organization (NGO) headquartered in Tokyo, Japan. IAPH has evolved into a global
alliance of ports, representing approximately 168 ports and 124 port-related businesses
in 84 countries.

IAPH has consultative status with several other United Nations organizations, including
the UNCTAD (UN Conference on Trade and Development), UNEP (UN Environment
Programme), and the UN Global Compact on behalf of the ports.

IAPH’s vision is to be the Global Port’s Forum for Industry Collaboration and Excellence.
In this regard, its mission is to promote the interest of ports worldwide through strong
member relationships, collaboration, and information sharing that help resolve common
issues, advance sustainable practices, and continually improve how ports serve the
maritime industries. 

As a preeminent association, IAPH strives to be the industry benchmark for disseminating
the best practices of the world’s most advanced and sophisticated ports, including:

i

ii

iii

Pioneering innovations in energy transition, decarbonization, and emissions
reductions at ports and in all ship-to-shore interfaces.

Leading the industry forward in collaborating with other industry partners such
as ICS, BIMCO, and the private sector to improve data orchestration between
ports and their stakeholders, improving efficiency, creating synergies, and
reducing emissions by eliminating berth waiting time.

Developing a prospective road map for port resilience in the face of future
crises.
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In addition, the memberships of IAPH all consist of public and private corporations,
individuals, boards, commissions, organizations, associations, and other bodies (whether
governmental, public, or private, and whether incorporated or unincorporated)
interested in supporting and promoting the Vision, Mission, and Objectives of IAPH.

The vision and mission of IAPH align with D&D Control (M) Sdn Bhd’s ambitious goal
which is to contribute significantly to the logistics industry by reducing time, cost, and
ease of doing business. With this regard, D&D Control is officially a part of IAPH as an
associate member. 

Thus, D&D Control shall have the privilege of attending and raising matters at all Annual
General Meetings of IAPH. Besides, D&D shall have the same privileges as the regular
member and Honorary members in considering all matters that may be brought before
an Annual General Meeting of IAPH, including the privilege of participating in debate. 

(i) May 19, 2023: Associate member of IAPH
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(e) Malaysia Digital (MD) Status

MD Status is a national strategic initiative introduced by the Malaysia Digital Economy
Corporation (MDEC), a government agency under the purview of the Ministry of Digital
to promote digital adoption across various sectors.
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D&D Control (M) Sdn Bhd has been recognized as a part of the Malaysia Digital (MD)
community. This acknowledgment underscores our commitment to significantly bolster
our financial capabilities through CLA Portal (www.clap.my) with a particular focus on
Artificial Intelligence (AI) driven technologies. Ultimately, we aim to play a leading role in
the global digital revolution and contribute to the digital economy.

(i) November 28, 2023: MD Status from MDEC



(f) Money Lending License

D&D is an approved and licensed moneylender, recognized as a “Credit Community” by
the Ministry of Housing and Local Government (KPKT) under the MoneyLender Act 1951. 
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This license empowers D&D Control to extend loan and microfinancing services not only
to its existing customer base but also to other potential Micro, Small, and Medium
Enterprises (MSMEs). By holding this license, D&D is positioned to offer innovative end-
to-end solutions, thereby enhancing its business offerings and effectively bridging the
payment and credit gap within the logistics community.

(i) March 25, 2024: Money Lending License



(g) Personal Data Protection

At D&D, we place a high priority on the protection of personal data. We are committed
to adhering to the code of practice established by the Personal Data Protection Act
2010 (Act 709) and are duly registered under the Personal Data Protection
Commissioner. This compliance ensures that all personal data processing for commercial
transactions is handled with the utmost care and in accordance with legal obligations,
reflecting our dedication to safeguarding the privacy and trust of our customers and
stakeholders.
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(i)April 8, 2024: Personal Data Protection Registered under   
                             the Personal Data Protection Commissioner



A big thank you to all our industry stakeholders for the endorsements,
establishment of a mutual benefit and overwhelming support towards
our commitments in Container Logistics Supply Chain. It is a
recognition we pride on in building a long-term, strategic and
sustainable relationships. Indeed, it will pave our way for a greater
progress and development in supply chain.

INDUSTRY
RECOGNIT﻿ION

Ministries

Port Authorities

Councils

Chambers

Trade Associations

University
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PORT AUTHORITIES 
Port Klang Authority

Johor Port Authority

Kuantan Port Authority
Sabah Ports Authority
Penang Port Commission
Bintulu Port Authority
Labuan Port Authority

Invitation Letter
Circular
Circular
Letter
Notice
Letter
Circular
Circular
Circular
Notice
Notice

Press Statement
Press Statement

MINISTRIES
Ministry of Transport (MOT)

Department of Trade & Industry (DTI) Philippines
Department of Transportation (DOTr) and
Department of Trade & Industry (DTI) Philippines

Letter
Press Release

23.02.2020
03.07.2020

CHAMBERS
Malaysian International Chamber of Commerce &
Industry (MICCI) 
American Malaysian Chamber of Commerce
(AMCHAM) 

News

News

10.03.2021

10.2022

UNIVERSITY
Universiti Utara Malaysia (UUM)
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TRADE ASSOCIATIONS
Selangor Freight Forwarders & Logistics Association
(SFFLA) 
Penang Freight Forwarders Association (PFFA)
Malaysia Freight Forwarders Association (MAFFA)
Johor Ports Shipping & Forwarding Association (JPSFA)
Sarawak Forwarding Agencies Association (SFAA)
Association of International Shipping Lines, Inc., (AISL)
Johor Freight Forwarders Association (JOFFA) 
Penang Freight Forwarders and Logistics Association
(PFFLA) 
Labuan Freight Forwarders Association (LFFA) - 
Sabah Freight Forwarders & Logistics Association
(SABFFLA) 
Sarawak Forwarding Agencies Association (SFAA) 
Airfreight Forwarders Association of Malaysia (AFAM)

Letter of Undertaking 

Letter
MOU
MOU 
Acceptance Email
Collaboration Agreement
MOU
MOU

MOU
MOU

MOU
MOU

13.02.2020
21.01.2020
13.10.2020

17.03.2021
09.12.2020
22.06.2021
26.01.2021
27.04.2021
10.05.2021
27.05.2022
27.05.2022

23.09.2020
11.10.2020

13.06.2022
13.01.2023

07.02.2023

COUNCILS
Malaysian National Shippers’ Council (MNSC)

Letter of Intent /
Understanding 

15.10.2023

24.05.2024Taylor's University x D&D
Control Sdn Bhd (M)
Memorandum of
Agreement (MOA) for
Work-Based Learning 

Taylor’s University

Endorsement Letter
A joint endorsement Letter
A joint endorsement Letter

25.11.2021
08.02.2021

01.01.2021
07.12.2020
07.09.2020

06.03.2020

01.03.2024

01.03.2024

01.03.2024

01.03.2024
01.03.2024

22.01.2025



MINISTRIES

(i) September 23, 2020
    MOT's Letter

(ii) October 11, 2020
     MOT's Press Release

(a) MINISTRY OF TRANSPORT (MOT) MALAYSIA 

(b) DEPARTMENT OF TRADE & INDUSTRY (DTI) PHILIPPINES

(i) June 13, 2022
    DTI’s Endorsement Letter
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(i) January 13, 2023
    DTI and DOTr’s 
    Joint Endorsement Letter

(ii) February 7, 2023
     DTI and DOTr’s 
     Joint Endorsement Letter

PORT AUTHORITIES 

 (i) February 13, 2020
     Port Klang Authority’s Invitation Letter

(a) PORT KLANG AUTHORITY

(c) DEPARTMENT OF TRADE & INDUSTRY (DTI) AND DEPARTMENT OF
      TRANSPORTATION (DOTr) PHILIPPINES
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(ii) February 21, 2020
     Port Klang Authority’s Circular

(iii) October 13, 2020
      Port Klang Authority’s Circular

(iv) March 17, 2021
      Port Klang Authority’s Letter on (DRC)

(i) December 9, 2020
    Johor Port Authority’s Notice

(b) JOHOR PORT AUTHORITY 

33Container Ledger Accountwww.dnd.com.my www.clap.my+603 3853 0300



(ii) June 22, 2021
     Johor Port Authority’s Letter

(c) KUANTAN PORT AUTHORITY

(i) April 27, 2021
    Sabah Ports Authority’s Circular

(i) May 10, 2021
    Penang Port Commission’s Circular

(i) January 26, 2021
    Kuantan Port Authority’s Circular

(d) SABAH PORT AUTHORITY (e) PENANG PORT AUTHORITY
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(i) May 27, 2022
    Bintulu Port Authority’s Notice

(i) May 27, 2022
    Labuan Port Authority’s Notice

COUNCILS

(i) February 23, 2020
    MNSC's Press Statement

(ii) July 3, 2020
     MNSC's Press Statement

(f) BINTULU PORT AUTHORITY (g) LABUAN PORT AUTHORITY

(a) MALAYSIAN NATIONAL SHIPPER'S COUNCILS (MNSC)

35Container Ledger Accountwww.dnd.com.my www.clap.my+603 3853 0300



TRADE ASSOCIATIONS 

(i) March 6, 2020
    SFFLA's Letter of Undertaking (LOU)

(i) September 7,  2020 
    PFFA's Letter

(c) December 7, 2020
     MAFFA's  Memorandum of Understanding 
     (MOU)

(d) January 1, 2021 
     JPSFA's  Memorandum of Understanding
     (MOU)

(a) SELANGOR FREIGHT FORWARDERS &   
      LOGISTICS ASSOCIATIONS (SFFLA)

(b) PENANG FREIGHT FORWARDERS    
      ASSOCIATIONS (PFFA)

(c) MALAYSIAN FREIGHT FORWARDERS    
      ASSOCIATIONS (MAFFA)

(d) JOHOR PORTS SHIPPING & 
      FORWARDING ASSOCIATION (JPSFA)
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(i) February 8, 2021
    SFAA's Acceptance Email

(i) September 1, 2021 
    JOFFA's Memorandum of Understanding
    (MOU)

(i) November 25, 2021 
    AISL's Collaboration Agreement

(e) SARAWAK FORWARDING AGENCIES 
     ASSOCIATIONS (SFAA)

(f) JOHOR FREIGHT FORWARDERS 
     ASSOCIATION (JOFFA)

(g) ASSOCIATIONS OF INTERNATIONAL 
      SHIPPING LINES 
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CHAMBERS 

Newshttps://www.micci.com/NewsDetail.asp
x?NewsId=319

(a) MALAYSIAN INTERNATIONAL CHAMBERS 
     OF COMMERCE & INDUSTRY (MICCI) 
     MARCH 10, 2021

(b) AMERICAN MALAYSIA CHAMBER OF 
      COMMERCE (AMCHAM) OCTOBER, 2022

https://amcham.com.my/alternatives-to-
collection-of-container-deposit-in-malaysia/

UNIVERSITY
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i) October 15, 2023 
   UUM’s Letter of Intent / Understanding 

ii) May 24, 2024 
   Taylor's University x D&D Control Sdn Bhd (M) 
   Memorandum of Agreement (MOA) for 
   Work-Based Learning 

https://amcham.com.my/alternatives-to-collection-of-container-deposit-in-malaysia/
https://amcham.com.my/alternatives-to-collection-of-container-deposit-in-malaysia/
https://amcham.com.my/alternatives-to-collection-of-container-deposit-in-malaysia/


INTELLECTUAL
PROPERTY
We shall continually strive for improvements
through developing intellectual property. As
a consequence, we are committed towards
creativity and innovation for high income
growth in line with national aspiration.
Intellectual property provides sustainable
competitive advantage and serve as a legal
protection for continuous development and
a key factor that spurs economic growth
with revenue increase, creates jobs
opportunity and enhances growth of life.
These commitments will ultimately contribute
to our company’s core competencies, in
order to distinguish our business and provide
value to industry.

In particular, our first patent invention
relates to a Container Ledger Account (CLA)
system and method for tracking, monitoring
and managing shipping containers. CLA
Portal is accessible as a one-stop centre for
stakeholders in the Container Logistics
Supply Chain and equipped with features
for management of container deposit, its
related payment and tracking container
movement. In light of these facts, we have
submitted for patenting our invention in
Malaysia, Philippines and Indonesia.
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ID

Organization : Indonesia Directorate General of Intellectual Property (DGIP)

Organization : Intellectual Property Office of the Philippines (IPOPHL)

MY
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 Patent I 24 March 2021

Organization : Intellectual Property   Corporation of Malaysia (MyIPO)

Trademark I 19 July 2024

 Patent I 24 March 2021

PH

Patent I 29 December 2021



Our 4 unique Fintech solutions for CSSC
stakeholders in order to Boost Cash Flow, Slash
Expenses and Enhanced Efficiency are:

OUR
SOLUTION

CLA Billing &
Collection

CLA Payment
Assurance

CLA Risk
Management
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1 2 3 4

CLA
Financing



One stop centre to firmly monitor, systematically
manage dispute, efficiently bill and effectively

collect the charges from Merchants on behalf of
the Shipping Lines / Shipping Agents / NVOCCs

Billing & Collection 
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What How

Why

An agent appointed by Shipping
Lines/Shipping Agents/NVOCCs
to monitor, manage, bill and
collect the Demurrage, Detention
and Damage charges from their
Merchants.

Subscriber will be notified to Shipping
Lines/Shipping Agents/NVOCCs for
deposit exemption and free flow of
container release for shipments. If any
container incur incidental charges, CLA
will manage the claim accordingly.

To ensure free flow of container
movement resulting in faster
cargo release from Ports.

Extended Credit Period & CLA Limit
enable adequate time for payment
processing by Merchants.
Make payment based on Final & Single
Invoice instead of multiple progressive
invoices.
Exclusion of custom cases that
affecting future shipments until case
has been fully settled.

Benefits

Container Incidental Charges
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Trailer Detention Charges

What
A service provider on behalf of
the Haulage Operators through
outsourcing the billing of Trailer
Detention Charges and collection
to CLA.

How
We obtain trailer movement data and
proceed with data extraction &
verification. Thereafter, we raise the bill
(if any), perform collection activity and
ultimately reimburse the charges to
Haulage Operators.

Why
To improve trailer turnaround time
inline with the Implementation of
AMH Condition of Carriage 2019.

Increase trailer productivity and
opportunity for usage of the trailers.
Optimize Hauliers’ existing resources.
Reduce cost of operation and
capital expenditure.
Create Level Playing Field between
Haulier operators to compete on
service quality.

Benefits
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Depot Gate Charges

What
A cashless solution for Hauliers to
monitor, manage, bill and pay
Depot Gate charges centrally by
consolidating charges from
multiple Depot Operators.

How
We obtain container movement data
and proceed with data extraction &
verification. Thereafter, we raise the bill
(if any), perform collection activity from
Hauliers and timely reimburse the
charges to Depot Operators.

Why
To improve response time in pick
up and return the container.

Eliminate cash collection
reconciliation and associated risk. 
Expedite processing time by
eliminating administrative task at
depot gate.
Extended credit period available for
Haulage Operators.
No more bad debts and late charges
collection by Depot Operators.

Benefits
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A financial facilitation for the exemption of any
form of payment security between container

logistics stakeholders

Payment Assurance
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Container Security

What
An alternative solution to the
long-standing practice of deposit
collection for import containers.

How
Merchants subscribe to CLA to be notified
to participating Shipping Lines/Shipping
Agents/NVOCCs for deposit exemption. If
any container incidental charges incurred,
CLA will process any claim in accordance
industry accepted best practices.

Why
To protect interest of logistics
players through a fair practice
and improve cash flows.

No more hassle in placing container
deposits with multiple Shipping
Lines/Shipping Agents/NVOCCs. 
Convenient transaction using CLA Cash
(prepaid services) or CLA Credit (post-
paid services). 
Eliminate administrative burden and
documentation to request refund. 
Elevate economic competitiveness of
Small and Medium Entreprises (SMEs).
Improve cash flow and recover rolling
deposit.

Benefits
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Container Release

What
A subscription-based service for
the unlimited access to container
release with Shipping Lines/
Shipping Agents/NVOCCs,
designed especially for CLA
Subscriber.

How
Subscriber will be notified to Shipping
Lines/Shipping Agents/NVOCCs for
deposit exemption and free flow of
container release for shipments. If any
container incur incidental charges, CLA 
will manage the claim accordingly.

Why
To ensure free flow of container
movement resulting in faster
cargo release from Ports.

Extended Credit Period & CLA Limit
enable adequate time for payment
processing by Merchants. 
Make payment based on Final & Single
Invoice instead of multiple progressive
invoices. 
Exclusion of custom cases that affecting
future shipments until case has been
fully settled.

Benefits
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Mitigation of any potential risks associated with
container such as damage 

and total loss

Risk Management



What
A value-added service functioning
as a neutral and independent
party in assessing the container
damage at every interchange
point and managing any related
dispute between all relevant
parties.

How
We effectively communicate with all parties
concerned including but not limited to
Merchants, Depots, Shipping Lines/
Agents/NVOCCs, in order to Authenticate,
Verify, Investigate and Justify the claim of
container damage.

Why
To educate the logistics players
(shipping container handlers)
about the importance to protect
their interest during handling of
the container, aiming to lower
logistics cost.

Coordinate Dispute Resolution
Committee (DRC) chaired by reputable
authority to facilitate the dispute
procedures and bring about a fair
acceptance for all parties.
Competent to generate container survey
inspection reports & findings through our
in-house team with IICL qualifications.
Improve and optimize the container
handling through our professional advice
& input to the stakeholders on the 7/8
points of ISO container inspection.
Expedite the readiness of container for
export usage, as well as reduce empty
container idling in depot.

Benefits

Damage Assessment
Service (DAS)
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What
A blockchain of container
inspection activities (images,
conditions and reports) at every
interchange point of the
container throughout the supply
chain.

How
Container handlers download EIRL mobile
application and register as the EIRL User.
Then, users can capture photos of container
and add remarks on its condition. It will be
automatically stored in cloud database,
www.eirlibrary.com with timestamp.

Why
To foster the awareness of
container management and
protection of interested parties
during the handling process.

A guide to 7/8 Points of ISO container
inspection at anytime and anywhere. 
Secure access to past container
inspection images & conditions during its
voyage. 
Reliable justification of damage liability
through the visual evidence and
container inspection reports.

Benefits

Equipment Interchange 
Receipt Library (EIRL)
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What
A conditional based service to
facilitate the CLA Subscriber with
a risk mitigation and temporary
solution for Container Total Loss
and Cost of Repair.

How
We authenticate the validity of evidence
captured, verify the occurrence on each
container, investigate the root cause and
make a justification on the relevant parties
responsible without prejudice basis.

Why
To safeguard CLA Subscriber from
the risk exposure of container
handling throughout the supply
chain.

A data bank of root cause analysis will
provide invaluable information to
educate subscribers on better
container handling and management.
Improve the container average
turnaround time (ATT) to lower costs of
container repositioning.
Each dispute & claim will be handled
through a procedure based on five
fundamental elements (Neutrality,
Respect, Understanding, Opinion and
Solution) that will lead to exceptional
quality of service, which is above all,
Fair & Friendly.

Benefits

Container Protection
Coverage (CPC)
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Financing
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Funding alternatives for logistics invoice payment
for MSMEs through CLA Portal



What How

Why

The Alternative Credit Scoring
(ACS) Programme by MDEC
introduces CLA+ Invoice Financing,
an unsecured financing solution
tailored for logistics industry
players, especially MSMEs, to
improve access to digital financing
and help manage payments more
effectively.

1.CLA Members can upgrade to register
CLA+ for funding access at
(www.clap.my)

Seamless application and
submission at your fingertips
through financial technology
solutions, (www.clap.my).

Fast, simple and convenient to quick
online application with minimal hassle.
Flexible Tenure Limit to tailor your
repayment terms to fit your business
needs.
Simple documentation and easy
application with minimal documents.
No collateral required for access
financing without the need for
collateral.

Benefits

CLA+ Invoice Financing
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2.Once approved, subscribers can 
   select invoice for financing

http://www.clap.my/


DIMENSIONS
OF SERVICE QUALITY 
As a service provider, our business is a combination of solution and service
that fills the gap in industry with sustainable competitive advantage. The
service description to make up for the five (5) service dimensions are:

Assurance

We take pride on being meticulous in approach by developing necessary solutions and
boosting our communication network strength, in order to exceed the levels of business
assurance stakeholders expect. Being in the service industry, nothing is more significant
than humanizing services and building on strong engagement with our stakeholders,
including the subject-matter experts.

Thus, allowing us to convey trust, credibility and confidence to our stakeholders. We have
envisaged an important role to maintain and enhance this long-standing reputation with our
stakeholders that we have built over the years.

i. Relationship
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Our stakeholders are our most important asset and it is our ultimate objective to
continually contribute to them by giving back some of what is given to us. By
communicating expertise and competencies, we further emphasize in servicing
and assuring them constantly with a total service excellence.

In its pursuit of ever higher contribution standards, we offer high-powered
internship program with several local colleges, polytechnics and universities.
With the guidance from our people drawn from many disciplines, is equipped to
boost interns’ exposure, learning process and contribute to a quality workforce
in the job market in Malaysia.

ii. Contribution
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Reliability

i. People

We truly believe that our reliable people
play a pivotal role in providing the business
solutions. Hence, we treat them as
catalysts for reliability and sustainability.
Our competent teams work closely and
actively with our stakeholders to deeply
understand their requirements and able to
customise innovative solutions’ benefits
uniquely suited to industry requirements. In
this sense, our stakeholders have the
advantage and total satisfaction of the
highly motivated, competent teams.

Our business deliverables are complemented with our dedicated people, in order to
provide the uncompromising quality of its solutions. Plus, we are committed to continue
expanding our exclusive solutions which will bring tremendous benefits for all key players.

ii. Deliverables

Equipped with in-depth knowledge and deep expertise, we able to cater for
and tailor fit three elements of reliable deliverables to different segment of
Container Logistics Supply Chain’s needs:
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1 2 3 4

CLA Billing &
Collection

CLA Payment
Assurance

CLA Risk
Management

CLA
Financing



Responsiveness

i. Accessible Anytime and  
  Anywhere

We facilitate online business communications or
transactions through interaction with our
stakeholders on a sophisticated, real-time and
one-stop secured portal accessible 24 hours a
day, 7 days a week, anywhere around the world.
This is fundamentally accomplished through our
self-service CLA Portal which allows logistics
community to make all container logistics
payment via online, designed to accelerate the
entire payment process and ultimately to
improve response time. Therefore, we ensure
speedy response and smooth facilitation in
delivering high quality services to our
stakeholders without a hitch.

ii. Branches Nationwide

The world has truly gone online. Nevertheless,
stakeholders are always welcome to pay a visit to
our offices for face-to-face discussions with the
local teams. We are of the view that this type of
physical communication would be able to
strengthen a long-term relationship. Moreover, our
people have always been localized with their
comprehensive understanding on the local
requirement trends and personal touch to gain
insights to industry gaps.
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ii. Dispute Management

Empathy

Client satisfaction is the underlying
principle that drives everything that we do.
Our well-trained Support Team is always
ambitious for Root Cause Analysis (RCA),
in order to achieve higher First Call
Resolution (FCR) which will improve
stakeholder’s experience. Subsequently,
we nurture each of our people so they can
provide their absolute best of ability with
best recommendation and advisory
services on any matters that are important
to stakeholders.

We believe that our stakeholders can spot
our dedication in providing the highest
level of service to them which includes, but
not limited to:

i. Client Satisfaction

Active contacts with stakeholders for
every issue being escalated until

completed.

Effective listening and immediate
assistance following a concern.

Continually assess and measure our
business process to meet

stakeholder’s requirement.

We understand that it is impossible to have zero
disputes among industry players. Hence, we
decided to build a well-established Dispute
Resolution Committee (DRC) together with
trusted stakeholders, in order to facilitate the
dispute procedures, increase performance in
service and value to all our stakeholders.

On top of that, DRC emphasizes on five
fundamental elements which are Neutrality,
Respect, Understanding, Opinion and Solution
that will lead to exceptional quality of service
which is above all, Fair & Friendly. These
elements ultimately helping the committee to
make effective and rational decisions in a
comprehensive way with regard to the dispute
arises. 

ii. Dispute Management
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ii. Dispute Management

Tangible evidence is often regarded to be least
significant influence compared to other
dimensions. Nonetheless, being a service provider
in the market, we could not escape from a
stakeholder’s perception of quality is also based
on tangibility which complementing our solution
deliverables.

Whenever we reaching out to stakeholders in
regard to our business solutions, we pay absolute
attention to detail and standardization of any
marketing collaterals such as the logos, colours,
solution messages and graphic designs. Hence, it
will cultivate a positive stakeholders’ perception
by advertising and communicating our solutions
and company’s brand message in every way
presentable and recognizable standard.

Tangibility

i. Stakeholders’   
    Perception

ii. Employees’ 
     Perception

We also take into account our people’s
perception in this concept of tangibility, in
order to build sustainable relationships
and also as one of the many retention
strategies. Therefore, we ensure that our
people have a great comfort and fun,
while working at the office by creating a
pleasant office ambience and fostering a
positive work environment. 

For instance, our company are fully
equipped with essential office equipment
and high quality, reliable machines. Thus,
our people will benefit from these tangible
evidences by functioning more efficiently
and be more productive in a day.
Ultimately, will initiate and motivate them
to deliver a significant contribution for the
company’s success.

Nonetheless, the pandemic sweeping the
world, COVID-19 has fundamentally
shifted the way in which people working at
home. Indeed, our people have the great
capabilities to reinforce a hybrid remote-
office model that enables more agility and
flexibility in working arrangements, without
jeopardizing the quality of works.



DATA POLICY
Data protection is to protect and ensure in providing guidelines for the
appropriate use of information technology assets and resources within
the business to ensure integrity, confidentiality and availability of data

and assets are of prime importance.

Confidentiality Agreement

Protect Interest of Stakeholders

IT Policy

Website Content and Copyright

Collection of Personal Data
61
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ISO/IEC 27001:2022
We are proud to announce that our company has successfully
achieved the ISO/IEC 27001:2022 certification. This prestigious
accreditation, granted under the new 2022 cohort by
CyberSecurity Malaysia, positions us as the first company in
Malaysia to achieve this milestone. It sets a standard for
Information Security Management Systems (ISMS) focusing on
information security, cybersecurity and privacy protection.

This reflects our dedication to quality assurance, process
enhancement and readiness for Critical Network Information
Infrastructure (CNII), aiming to benefit our communities in
meaningful ways with a strong legal framework for risk
management.

Confidentiality Agreement
Our people have signed Confidentiality Agreement
and reviewed annually to meet the present
requirements and renew our commitment to the
T&C. Moreover, all computer/laptop will be
installed with anti-virus, third party download is
disabled and external storage device is blocked.
Furthermore, password will be auto reset every 90
days in order for customer to key in new password
and to eliminate the risk of staff resigned or
repositioned. We adhere to undisclosed and kept
the information of the company confidential at all
times. 

This includes invention descriptions, technical and business information relating to proprietary ideas
and inventions, ideas, patentable ideas, trade secrets, drawing or illustrations, patent searches, existing
and contemplated solutions and services, research and development, production, costs, profit and
margin information, finances, financial projections, customers, clients, marketing and current or future
business plans and models, regardless of whether such information is designated as “Confidential
Information” at the time of its disclosure.

Protect Interest of Stakeholders
Our company recognize the importance of data protection and committed
to protect the interest of our Stakeholders. All information is deemed strictly
confidential. We are duty bound whereby we shall not divulge, canvass,
solicit or endeavor to any third-party information of any information that is
confidential nature.
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IT Policy
This policy provides guidelines with correct
procedure to follow in order to ensure the
discretion of information within our website. All
data collected from the website is to adhere to
Privacy Policy. 

All individuals shall comply with the legal, statutory
and regulatory requirements, both domestic and
international, pertaining to the protection, sharing
and disclosure of our website information. Our
people and third parties are required to report
information security violations, problems or threats
to the IT Manager.

Website Content and Copyright
Our website is a safe and convenient portal sharing information which is copyright to our company and
grants you the right to access as long as such use is for business purposes only, and users are not alter,
copy, disseminate, redistribute or republish any content of our website. All content on the business
website must be accurate, appropriate and current and follow relevant business requirements. The
content of the website is to be reviewed every month.

We are committed in ensuring the confidentiality and integrity of our company website and all
individuals with access to our business information are responsible for the safe handling, and protection
of business information assets, through acceptance of T&C governing the website/portal.

Collection of Personal Data
By giving your personal data, users are agreeing and
giving us the consent to collect, use and disclose
your personal information with our company. We may
collect, use or disclose your personal data for the
purpose of providing the best functionality of the
services, performing business functions, conducting
and improving our services. 
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Indonesia

Penang

Ms. Syazwani

Kuantan

Port Klang
Northport & Westport

Pasir Gudang

Mr. Jimmy

Ms. Shobee

Ms. Mala

Johor Port & PTP

Ms. Eda

Ms. Caroline

Labuan
Kota Kinabalu

Sandakan
Lahad Datu

Tawau

Kuching

Sibu

Bintulu

Miri

Colombo

29Belawan

Sri Lanka

Indonesia

7

WHERE WE ARE
i) ASEAN MAP

II) NETWORK COVERAGE 

Countries
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Ms Farhah
Mr. Albert

Manila

Subic Bay

Batangas

IIoilo

Bacolod

Palawan

Cebu
Cayagan de Oro

Davao
General Santos

Zamboanga

Philippines

Vietnam

Ho Chi Minh City

Malaysia 

Laos (Cross Border)

Mr. Jeeva

Ms Farhah

Thailand

Belawan

Sri Lanka

Philippines
Vietnam

Malaysia 

Laos

Thailand

Mr Anan
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HEAD OFFICE: 

CENTRAL REGION

No 109-111, 
Persiaran Pegaga,
Bayu Perdana 41200 Klang, Selangor. 
+603 3853 0300
shobeednd@dnd.com.my

(Port Klang) NORTHERN REGION

Level 8, Suite 3, 
5050 NB Tower, Jalan Bagan Luar, 
12000 Butterworth, Pulau Pinang. 
+604 3520 300
jimmydnd@dnd.com.my

(Penang)

SOUTHERN REGION

No. 01-09 Jalan Masai Jaya 1 
81750 Masai, Johor
+607 6810 3000

maladnd@dnd.com.my

(Johor) EAST COAST BRANCH

Lot 2.2B, Second Floor,
Bangunan Perdagangan,
Lembaga Pelabuhan Kuantan,
260800 Kuantan, Pahang.

+609 2750 311
dndktn@dnd.com.my

SARAWAK BRANCH

1st Floor, Sub Lot 3, 9113, Sec 64,
Lot 10145, Jalan Kwong Lee Bank, 
93450 Kuching, Sarawak.

+6082 268 331
edadnd@dnd.com.my

(Kuching) SABAH BRANCH

Wisma Merdeka, Phase 2, Lot
B812, 8th Floor Jalan Tun Razak, 
88000 Kota Kinabalu, Sabah.

+6088 862 300

dndcustsvckk@dnd.com.my 

(Kota Kinabalu)

PHILIPPINES

Unit 203, Heritage Condo,1851 Dr. A,
Vasquez St, Malate, Manila,Metro
Manila, Philippines.

+632 7277 2001 / 8273 3347 / 8254 2457
support@clap.ph

(Kuantan)

VIETNAM

Floor 12B, Cienco4 Building, No.
180 Nguyen Thi Minh Khai, Vo Thi
Sau Ward, District 3,
Ho Chi Minh City, Vietnam.

+84 28 7309 1632

farhahdnd@dnd.com.my

INDONESIA

Aldeoz Building Lantai 3, 
Jl. Warung Jati Barat No. 39, Kalibata,
Pancoran, Jakarta Selatan 12740

+6221 30513675 
corporate@clap.id

SRI LANKA

Mount Lavinia, Colombo, Sri
Lanka

+94773684682
jeeva@claportal.lk

mailto:dndktn@dnd.com.my
mailto:dndopnkch@dnd.com.my
mailto:dndopnkch@dnd.com.my
mailto:dndopnkch@dnd.com.my


D&D Control (M) Sdn Bhd (923103-﻿K)

No. 109-111, Persiaran Pegaga, Bayu Perdana,
41200 Klang, Selangor Darul Ehsan, Malaysia.
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